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Fnasa 1. OBLLME NOJIOXKEHUA
Cratba 1. Mpeamert perynmuposaHua Hactoswero ®eaepanbHOro 3akoHa

1. Hactoawuit PepepanbHbliii 3aKOH YCTaHABAMBAET:

1) npaBoBble, OpPraHM3aLMOHHbIE W 3SKOHOMWUYECKME OCHOBbI COLMaNbHOrO OBCAYKUBaAHUSA
rpaxkgaH B Poccuinckont Pegepauum;

2) nonHomouums denepanbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTM M MOJHOMOYMA OPraHoOB
rocyaapcTBeHHOM BiacTu cybbektoB Poccuinckon Pegepaummn B chepe coumanbHoOro obcnyKuBaHus
rpaxgaH;

3) npaBa M 06A3aHHOCTK NoJlyYaTeNe CoLMaNbHbIX YCAYT;
4) npaBa 1 0693aHHOCTM NOCTaBLLMKOB COLMAbHbIX YCAYT.

2. [evictBne HacTtosAwero denepanbHOrO 3aKOHa PaACMPOCTPaHAETCA Ha rpaxkaaH Poccuiickoi
denepaumn, Ha MHOCTPAHHbLIX rpa)KaaH M Auy, 6e3 rpaXk[aHCTBa, NOCTOAHHO MNPOMMUBAKOWMX Ha
Tepputopun Poccuiickot depepaunn, berkeHueB (ganee - rpaxgaHe, rpaxkgaHWH), a TaKXKe Ha
IOPUANYECKMX NIUL, HE33aBMCMMO OT WX OpPraHM3aLMOHHO-NPaBoBOW ¢OpPMbl M MHAMBUAYANbHbIX
npegnpuHMMaTeNei, OCyLLLECTBAAIOLWMX COLMaNbHOE 06CNYKUBAHME rPaXKaaH.

CraTtba 2. MpaBoBOE peryanpoBaHue COLMaNbHOro 06CNyKMBAHUA rPpaXKaaH

MpaBoBOE peryiMpoBaHMe CoLMaIbHOIO 06CNYKUBAHUA IParkaaH OCYLLECTBASETCS Ha OCHOBaHMUM
HacTtosAwero ®enepanbHOro 3aKoHa, ApyrMx ¢enepasbHbiX 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX
aKkToB Poccuitickon ®egepaumm, a Tak¥Ke 3aKOHOB M MHbIX HOPMATUBHbIX MPaABOBbIX aKTOB CybbeKTOB
Poccuiickoit Pepepaumn.



Cratba 3. OCHOBHbIE NOHATUA, nucnosibdyembolie B HactoALlem d)ep,epanbl-lom 3aKOHe

[na ueneit HacToAwero PeaepanbHOro 3aKOHa UCMO/b3YIOTCA CNeAYHoLLME OCHOBHbIE NOHATUA:

1) coupanbHoe obcnyKMBaHWe rpaxkaaH (ganee - coumanbHoe 06CNyKUBaAHUE) - AEATENbHOCTb MO
NpeaoCcTaBAEHMIO COUMAbHbIX YCAYT rPparkaaHam;

2) couuanbHaa ycayra - AeWcTBME WMAM AeincTBua B chepe CouManbHOro o6CAYKMBAHMA MO
OKAa3aHUIO MOCTOAHHOW, NEepUoANYECKON, pPa3oBOM MNOMOLLM, B TOM YMCAE CPOYHOM MOMOLUM,
rparkaaHWHy B LENsAX YAYYWEHUA YCNOBUIA ero KU3HeAeAaATeNbHOCTM W (MAKM) paclmpeHua ero
BO3MOKHOCTE CaMOCTOATEIbHO 0becneynsaTb CBOM OCHOBHbIE }KU3HEHHbIe NOTpebHOCTH;

3) nony4yartesib CounanbHbIX YCNYT - TPaXXAaHWH, KOTOprVI NPU3HaH HyXdalWwnmca B cCounaibHOM
O6C}'Iy)KMBaHMM M KOTOpOMY NPeaoCcTaBaAdTCA cCoOUuManbHaA ycayra nan coumnasbHble YCNyru,

4) NOCTaBIUMK COLManbHbIX YCAYr - OpUAMYECKOe IULO HEe3aBUCMMO OT ero OpraHu3aunoHHO-
npasosoii ¢opmbl U (MAKN) UHAMBMAYANbHbLIN NpegnpPUHUMaTENb, OCYLLECTBAAIOWME CoLManbHoe
obcnykuBaHue;

5) cTaHAapT COUMaNbHOM YCAYrn - OCHOBHblE TPeboBaHUA K 06beMy, NEPUOANYHOCTM U KayecTBy
NpegoCcTaBAEHUA COUMANbHOW YCAYrM MNOAyYyaTento COLMANbHOM YCNYru, YCTaHOBAEHHble MO BMAAM
COLMaANbHbIX YCAYT;

6) I'IpOd)MJ'IaI-(TMKa O6CTOﬂTEﬂbCTB, OGyCﬂOBI’IMBaPOLLI,MX HYXXA3aeMOCTb B counazibHOM
O6CJ'Iy)KMBaHMM, - CUCTeMa mep, HanpasBaeHHbIX Ha BbiABNEHNE U YCTPaHEHNE MNMPUYUH, NOCNYXUBLUNX
OCHOBaHMeEM yXxyalwleHuna ycnoamﬁ KN3HeneATeNbHOCTN rpaxXaaH, CHWXeHUA ux BO3MOHOCTEN
camocToATeNbHO obecneynBaTb CBOM OCHOBHbIE KMU3HEHHbIE I'IOTpE6HOCTM.

CraTtbA 4. MpUHLUNbI COLUANbHOIO 06CNYKUBAHUA

1. CoumanbHoe O6C}1y)+(MBaHV|e OCHOBbIBaeTCA Ha CO6}'IIO,LI,EHVIM npaB Y4YesnoBeKa W YyBa*XeHUU
AOCTOUHCTBA TUMYHOCTU, HOCUT FymaHHbIl‘;l XapaKTep U He AOoNyCKaeT YHUXKeHUNA 4eCtTn U OOCTOUHCTBA
ye/sioBeKa.

2. CoupanbHoe O6Cl1y)KVIBaHV|e OCYLWLECTBNAETCA TaKXXe Ha cieayownx npuHumnnax:

1) paBHbI, cBOBOAHBIN AOCTYN rPaXK4aH K coumanbHOMY 06CNYKMBAHWUIO BHE 3aBUCMMOCTM OT UX
nona, pacbl, BO3pacTa, HaLUMOHANLHOCTU, A3blKA, MPOMUCXOMKAEHUA, MECTa KUTENbCTBA, OTHOWEHMA K
pennrum, ybexxaeHnin u npMHaaNeKHoCTU K 06LLecTBeHHbIM 06 begUHEHUAM;

2) a4pecHOCTb NPeaoCTaBNeEHNA COLMANTbHbIX YCAYT,

3) I'IpM6ﬂM)KEHHOCTb NOCTaBWMKOB COLMANIbHbLIX YCNyr K MECTYy XWUTenbCrtBa nonyaneneVl
CouManbHbIX ycnyr, AOCTAaTOYHOCTb KOo/M4yecCTBa MNOCTaBWMKOB COLMAJIbHbIX yCcayr AnA obecneyeHusn
I'IOTpEGHOCTEVI rpaxgaH B counasibHOM O6CJ'IY)KMBaHMM, AO0CTAaTOYHOCTb d)VIHaHCOBbIX, MmaTepnanbHO-
TEXHUYECKUX, KaAPOBbIX U MH(I)OpMaLI,MOHHbIX pecypcoB y NOCTaBWMNKOB COUNANbHbIX YCNYT,

4) coxpaHeHue npebblBaHWUSA rpa*kaaHMHa B NPpUBbIYHOW BiaronpuaTHoOM cpeae;
5) nobpoBoONbLHOCTD;

6) KOHOUAEHUMANbHOCTD.

CraTtba 5. Cuctema coymanbHoro obcnyxmsaHma



Cuctema coumanbHOro 06C}'Iy)KMBaHMFI BK/IOYAET B cebs:

1) denepanbHbiA OpraH UCNONHUTENLHOW BAACTU, OCYLLECTBAAIOWMIA GYHKLMM NO BbipaboTKe U
peanusaumm rocyaapcTBeHHOM MOAUTUKM W HOPMAaTMBHO-MPaBOBOMY pPeryaMposaHuio B cdepe
coumanbHoro obcnyxusaHua (Oanee - ynoNHOMOYEHHbIM ¢eaepanbHblii OpraH WCNONHUTENbHOM
B/acTL);

2) opraH rocyaapcTBeHHOM BnacTM cybbekTa Poccuiickoit dPenepaumn, yNnoAHOMOYEHHbIA Ha
OCyLLeCTBAEHME MNPeAyCMOTPEHHbIX HacToAwumM @PegepanbHbiM 3aKOHOM MOJHOMOYUIA B chepe
coumanbHoro obcny:kMBaHMA Ha Tepputopum cybbekta Poccuiickont ®depepaumn  (panee -
YyNo/IHOMOYEHHbI opraH cybbekta Poccuiickoit ®egepaumn), B TOM 4YMC/le Ha MPU3HAHWE rpaxkaaH
HY)KOQOWMMMCA B couManbHOM OBCAYKMBaHWM, COCTaBAEHME WHAMBUAYANbHOW NPOrpammbl
npeaocTaBAeHUA COLMaNbHbIX YCAYT (Aanee - UHANBUAYANbHAA NPOrpaMmma);

(n. 2 B pea. PeaepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) OopraHumsauunn coumnanbHoOro O6C}1y)+(VIBaHVIH, HaxogAauwumeca B sBeaeHUn d)ep,epaanblx OopraHoB
WCNOJIHUTENbHOM BNACTy;

4) opraHM3auMM COLMaNbHOTO OBCNYXKMBAHMA, HaxodawMecs B BegeHMM cybbekTa Poccuitckol
denepaunn (aanee - opraHMsaLmm coumanbHoro obeayKmBaHua cybbekTa Poccuitickoit ®epepaunm);

5) HerocyaapcCrBeHHble (KOMMep‘-IECKME n HEKOMMepHECKME) opraHnsaumMn counanbHOro
06C/'IY)'KMBaHMFI, B TOM 4ucne counasibHO OpPUEHTUPOBAHHbIE HEKOMMEpPYECKNE OpraHunsauum,
npeaocrtasaidaowme counanbHble yCAyru;

6) MHAMBMAYANbHbIX NPeAnpUHUMaTENEN, OCYLLECTBAAIOLWNX ColManbHoe 0bCnyKnsaHue;

7) opraHusaummn, KOTopble HaxoAsaTcA B BEAEHUWN YNIOJTHOMOYEHHOTo opraHa cybbekTa Poccuninckol
depepaumnm M KOTOpbIM B COOTBETCTBMM C HacTtoAwum PegepanbHbiM 3aKOHOM MpeaocTaB/eHbl
NOJIHOMOYMSA HA MPU3HAHWE TPaXKaaH HYKOAWMMUCA B COLMANBbHOM OOCNYKMBAHUM WU COCTaBAEHUE
WHAMBMAYAIbHOW NPOrpammbl Ha TEPPUTOPUAX OLHOTO MU HECKOJIbKMX MyHMLMNANbHbIX 06pa3oBaHUi
(manee - ynonHomouyeHHble opraHM3aumnu).

(n. 7 BBeaeH depepanbHbiM 3akoHOM oT 14.11.2017 N 324-93)

Cratba 6. KOHPMAEeHUMaNbHOCTb MUHPOPMaAL MU O NoyYaTeNe CoOLMaNbHDBIX YCyr

1. He ponycKkaeTtca pa3rnaweHve MHbOpmaumm, OTHECEHHON 3aKoHoAaTenbCTBOM Poccuiickoi
depepaumn K MHPOpmauMM KOHPUAEHUMANBHOIO XapaKTepa WM CcayxebHon wuHdopmauuu, o
noJsiydaTenax COUManbHbIX YCAYr AMUAMM, KOTOPbIM 3Ta MHOOPMauMs CTasa M3BECTHA B CBA3U C
UCNONHEHWEM NpPodeccMoHanbHbIX, CAYyXKebHbIX W (MAK) WHbIX 06s3aHHOCTel. PasrnalueHue
MHOPMALMM O NoayYaTeNaX COLMaNbHbIX YCAYr BNeYeT 3a cobol OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHoaaTenbcTBOM Poccuiickoin ®epepauymn.

2. C cornacusa nony4yatens COUMaNbHbIX YCAYr WAM €ro 3aKOHHOro NpeacTaBUTeNs, OAHHOrMo B
nucbMeHHon dopme, AonyckaeTca nepedada MHGOpPMaLMM O NosyyaTene CouManbHbIX YCAYr APYrum
Avuam, B TOM 4Yucie AOMKHOCTHBIM JINMLAM, B MHTEpPecax Mo/yyaTenAa COUMaNbHbIX YCAYr MAM €ero
3aKOHHOro npeAcTaBUTENA, BKJ/OYAs CpeacTBa MaccoBoM MHPopmauum U oPULMANbHBIA  CalT
NOCTaBLUMKA COUMABHBIX YCYT B MUHGOPMALUMOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (panee -
ceTb "MHTepHeT").

3. NpeaocTtaBneHne MHPOpMaALMM O MoJsiydaTene coumanbHblx ycayr 6e3 ero cornacusa mam 6es
COrnacusa ero 3aKOHHOro NpeacTaBUTeNA A0NYCKaeTca:

1) no 3anpocy opraHoB A03HAHMA U CNEACTBUA, CyAa B CBA3M C NPOBEAEeHNeM pacc/iefoBaHUA UAn
cyaebHbim pa3bupatenbcTeom MB0 NO 3aNpocy OpraHoOB NPOKYPaTypbl B CBA3U C OCYLLECTBAEHUEM UMUK



NPOKYPOPCKOro Haa30pa;

2) NO 3anpocy MHbIX OPraHoOB, HAAENEHHbIX MNOJIHOMOYMAMM MO  OCYLLECTB/IEHUIO
rocyAapCcTBeHHOro KOHTpoAA (Hagsopa) B chepe coumanbHOro 06CNyKnBaHus;

3) npu 06paboTKe NepPCcOHaNbHbIX AAHHbLIX B PaMKax MeXKBeOOMCTBEHHOro MHGOPMALMOHHOIO
B3aMMOZENCTBUA, a TaKkKe NpU perncrpaumm cybbekTa nepcoHasbHbiX OaHHbIX Ha eaMHOM nopTane
rocyAapCTBEHHbIX M MYHWUMNANbHbIX YCAYT U (MAK) pPerroHanbHbIX MOPTanax rocyAapCTBEHHbIX U
MYHULMNANAbHbIX YCAYr B COOTBETCTBMM C 3aKOHOZATe/NbCTBOM 06 opraHuMsauMu npeaocTaBaeHus
rocyAapCTBEHHbIX M MYHUUMNANbHBIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoit Peaepaunn caydanx.

lnasa 2. MOJIHOMOYMSA GEAEPANBHbIX OPTAHOB FOCYAAPCTBEHHOM
BNIACTU M OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYEbEKTOB
POCCUIACKOI ®EAEPALIUM B CPEPE COLIMANIBHOTO OBC/TYKUBAHMA

Cratba 7. MonHomouus dpeaepanbHbiX OPraHOB rocyaapcTBEHHOM BAacTu B chpepe CounanbHoOro
obcnyKusaHus

1. K nonHomoumam denepanbHbiX OPraHOB rOCYJAPCTBEHHOW BAacTM B cdepe couManbHOro
ob6cnyKMBaHUSA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAapPCTBEHHOM NOIMTUKM M OCHOB MPaBOBOro PeryanpoBaHna B chepe
COLMaNbHOro 06CNYKNBAHUS;

2) yTBep)KAEHWE MEeTOAMYECKMX pPeKOMeHAaUMi Mo pacyeTy MOAYLIEBbIX HOPMaTMBOB
bUHaAHCUPOBAHMA COLMANbHbBIX YCAYT;

3) yTBEPKAEHME NPUMEPHOIO NEPEYHS COLMAbHbIX YCAYT MO BUAAM COLMANbHbIX YCAYT;
4) ytpatun cuny ¢ 1 aHBapna 2024 roaa. - PegepanbHbiii 3akoH oT 19.10.2023 N 503-93;

5) ynpaBneHne ¢enepanbHOM CcOBCTBEHHOCTbIO, MCNOAb3yemMoi B cdepe couManbHOro
obcnyxKumBaHus;

6) BegeHve eauHol deaepanbHOM CUCTEMbl CTaTUCTMUECKOro yyeTa M OTYETHOCTM B cdepe
COLMaNbHOIo 06CNYKUBaAHUS;

7) bepepanbHbIli rocyaapcTBeHHbIM KOHTPOAb (Haa3op) B chepe coumanbHOro obenyKmBaHus;

7.1) co3gaHue ycnoBuiA ANA OpraHM3aumMmM NpoBeAeHns He3aBUCUMOM OLEHKU KayecTBa YC/10BUiA
OKasaHuA yCayr OpraHn3aLmMsaMmm coumanbHOro obcayKnBaHus;
(n. 7.1 BBepeH denepanbHbiM 3akoHom oT 21.07.2014 N 256-d3; B pen. PenepanbHOro 3akoHa ot
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHuyecTBo Poccuitckoit deaepaumm M 3akN0UEHNE MEXAYHAPOAHbIX
aorosopos Poccuiickont epnepaumn B chepe coLmanbHOro obCay>KMBaHua;

9) uHble oTHOCALLMECA K chepe COLManbHOro 0B6CNYKMBAHUA U yCTaHOB/EHHble deaepanbHbIMU
3aKOHaMM NOJIHOMOUUA.

2. K nonHomoumam ynonHomouyeHHoro deaepasbHOro oOpraHa WCNOAHUTENbLHOW BNACTU
OTHOCATCA:

1) BbipaboTKa 1 peannsaLms rocyaapcTBeHHON NOANTUKKN B chepe coLmanbHOro obeayKuBaHus, a



TaKXe Bblpa6OTKa Mep No coBepleHCTBOBaAaHNIO couMaibHOro O6C}'Iy)KMBaHMﬂ;

2) KoopAauHauua [eATenbHOCTM B cdepe coumanbHOro o6CNYXKUBAHUA, OCYyLLECTBASEMOMN
denepanbHbIMKU OpraHaMyn UCNONHUTENbHOW BAACTU, UCMOAHUTENbHBIMU OpraHammM rocyAapCcTBeHHOM
Bnactn cybbektos Poccuiickoit degepaumm, o6LLEpPOCCUNCKUMM OBLLECTBEHHBIMMU OPraHU3aLUAaMU K
WHbIMU OCYLLLECTBAAIOLLMMU AEATENbHOCTb B chepe coumanbHOro 0bCay»KnBaHMA opraHM3aunamm;

3) meTogn4veckoe obecneyeHune counanbHoro O6C/'Iy>+(MBaHMFI, B TOM 4YUCNE B 4ACTH, Kacalou.l,eﬁcn
I'IpOd)MI'IaKTMKM OﬁCTOFITEJ'IbCTB, 06YCJ'IOBJ'IMBaIOLLI,MX HYXXAaeMOCTb B COUNANIbHOM O6CI'Iy)+(MBaHMM,'

4) yTBEepKAEHWE NPUMEPHO HOMEHKNATYPbl OPraHN3aLMiA COLMANbHOIO 06CNYKUBaAHUS;

5) yTBEpXKAEHME METOAMYECKMX PEKOMeHZauMli Mo pacyeTy noTpebHocTel CcybbeKkToB
Poccuiickoit Peaepaumn B pasBUTUM CETU OPraHM3aumin CoOLuManbHOro 0b6CNYKUBAHMS;

6) yTBEprKAEHWE NPaBMA OpraHM3aLumn AeaTe/lbHOCTU OpraHM3aLmMii CoLManbHOro obCayKMBaHus,
WX CTPYKTYPHbIX NOAPasAeNeHUIi, KOTopble BKAOYAKOT B Ccebs pekomeHAyemble HOPMaTMBbI LUTAaTHOW
YMCNEHHOCTU, NepeyeHb HeobxoAMMoro obopyAoBaHWA AN OCHAWEHWA OpraHM3auMii CouManbHOro
06CNYKMBAHUA, UX CTPYKTYPHbIX NOAPa3aeeHNni;

7) yTBEPXKAEHNE pPEKOMEHAOYEMbIX HOPM NMUTaHMA WU HOPMATUBOB obecneyeHna MArKUM
MHBEHTapem nonyaneneﬁ CcouManbHbIX yCcayr no d)opmaN\ CoLManbHOro 06CJ'IY)KMBaHMFI;

8) yTBEpPKAEHME NPUMEPHOTO NOPAAKA NPeAoCTaBAEHUS COLMANbHbIX YCAYT;

9) yTBepXKAeHWEe MopAAKa OCYWECTBAEHUA MOHUTOPUHTa COLMaNbHOTO OOCAYXMBaHUA B
cybbekTax Poccuiickoit depepaunm, a Takke GOpPM AOKYMEHTOB, HEOOXOAMMbBIX ANA OCYLLECTB/IEHUSA
TaKoro MOHWUTOPUHra;

10) yTBep:KAeHMe peKomeHaauMii no (GOPMMPOBAHUIO M BEAEHMUIO pPeecTpa MOCTaBLMKOB
COLMAbHbBIX YCAYT U PErnucTpa nosiyyateniei CoumanbHbIX YCyr;

11) yTBepxaeHWe peKoOMeHZAUMK MO OpraHusauuum MeKBeAOMCTBEHHOro B3aMMOLENCTBUSA
WUCNOSIHUTENbHbBIX OPraHOB rOCYAapPCTBEHHOW BfacTM cybbekToB Poccuitickoh ®Pegepaumm  npu
NpPeaocTaBAEHUM COLMANbHBIX YCAYr, @ TaKXKe Npu COAEeUCTBMW B MPEeAOCTaBAEHUN MeLMULIMHCKOM,
NMCUXOJIOTUYECKOM, MNeaarormyeckon, HPUANYECKON, COUMaIbHOM MOMOLLKM, He OTHOocAWenca K
COLUMaNbHbIM yC/yram (CounanbHOM CONPOBOXKAEHUN) (Lanee TaKXKe - CoLManbHOe CONPOBOXKAEHUE);

12) vyTBepXAeHWe peKoMeHZaAuMhn Mo OonpenefieHuto  WHAUMBUAYaANAbHOM noTpebHoCTM B
COLManNbHbIX yCayrax noayvatenein coumanbHbiX yCayr;

13) yTBepxaeHne Gpopmbl 3a8BIEHUA O NPELOCTaBAEHUN COLMANBbHBIX YCAYT, MPUMEPHOI Gopmbl
[0roBopa 0 NPeaoCcTaBNeHUN COLMAbHBIX YCAYT, a TaKkKe GopMbl MHANBUAYAIbHON NPOrPammbl;
(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBep:kaeHMe nopagKa HanpaB/ieHUs rparkaaH B CTaUMOHapPHbIe OpraHU3aLMM COLMabHOro
06CcnyKMBaHMA CO CNeLNaNbHbIM COLMANBbHBIM 0O6CNYKUBAHMEM;

15) yTBepXAeHMEe MNPUMEPHOrO MONOMEHWA O MNOMeYMTEeNIbCKOM COBeTe OpraHM3aLmu
COLMaNbHOIo 06CNYKNBAHUS;

16) yTBepKAeHWe nopagKa NpeaocTaBNeHMA COLMaANbHbIX YCAYT, a TaKKe Nopaaka yTBEpPXKAEHUA
nepeyHsa CoUManbHbIX YCAYr MO BUAAM COLMAbHbIX YCAYT OPraHM3aLMaMmM COLUManbHOro 06CayKMBaHNA,
Haxo4ALWMMUCA B BeAeHUN deaepanbHOro opraHa UCNOAHUTENbHOW BNACTK;

16.1) yTBepXAeHuMe nopsAKa pasmMeWeHUs M OBHOBAEHMA WHPOPMaUMKM O MOCTaBLUUKE
COUMaNbHbIX YCAYr, BKAOYAA TpeboBaHMA K coAep)KaHuio UM dopme MpeaoCcTaBleHUA yKasaHHOWM



nHpopmauum, Ha odMUMaNbHOM CailTe NOCTaBLLMKA COUManbHbIX yCayr B ceTu "UHTepHeT";
(n. 16.1 BBeaeH PenepanbHbim 3akoHOM OT 19.10.2023 N 503-93)

17) MWHble NpeaycMOTPEHHble HOPMAaTMBHbLIMW MPABOBbLIMKM aKkTamu Poccuiickon depepaumm
NONHOMOUMA.

CraTtba 8. MonHOMOUYMA OpraHOB rocyAapcTBEHHOMU BNacTU cy6beKToB Poccuiickoii Peaepaunn B
chepe coumnanbHoro o6cNyKMBaHUA

K nonHomoumam opraHoB rocygapcTBeHHOM BiacTn cybbekToB Poccuiickoinn Pepepaunn B chepe
COLMaNbHOro 06CNYKMBAHMA OTHOCATCA:

1) npaBoBoe perynnMpoBaHWe W opraHM3auua couuanbHOro o6CcayKMBaHUA B cybbekTax
Poccuiickot Pepepaumm B npegenax MNOAHOMOYMN, YCTAHOB/AEHHbIX HacToAwMM QPeaepasibHbiM
3aKOHOM;

2) onpeaeneHne ynoAHOMOYEHHOrO opraHa cybbekta Poccuitickoi ®Pegepaumn, a Takke npu
Heo6X0AMMOCTH YNONHOMOYEHHOM OpraHM3auuuy;
(n. 2 B pea. PeaepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopaMHauMA AeATeNbHOCTU NOCTaBLWMKOB COLMAbHbIX YCIYT, OOLECTBEHHbIX OpraHn3aumii 1
WHbIX OpraHM3aLmii, OCyLLECTBAAIOLWNX AeATENIbHOCTb B chepe coumanbHOro obcnyKmMBaHus, B cybbekte
Poccuiickoit Pepepaunu;

4) yTBEpPXKAEHME PErNamMeHTa MeKBELOMCTBEHHOIO B3aMMOLENCTBMA OPraHOB rocyAapCTBEHHOM
B/acTU cybbekTa Poccuiickoit ®enepaumm B CBA3M C peanmnsaumeint NnoaHomounn cybbekta Poccuiickon
denepaunn B coepe coumanbHOro 0bCNyKMBaHUS;

5) yTBEpPXKAEHNE HOPMATUBOB LWTATHOM YMUCEHHOCTH OpI'aHM3aLI,Ml71 coumanbHOro O6Cl'|y)-KMBaHMF|
cy6be|<Ta Poccuiickoi dDe,a,epau,MM, HOpPMaTnBOB obecneyeHUs MATKUM MHBEHTApemM U naowaabto
KUNbIX I'lOMeLLI,eHMﬁ npuv NnpegocrtaBaeHnn counasibHbIX YCNYr yKadaHHbIMU OpraHn3aumnamm,

6) yTBepKAeHMe HOPM MUTAHUS B OpraHU3auMsax couManbHOro 06CnyXUBaHMA cybbekTa
Poccuiickoit Pepepaunu;

7) dbopmupoBaHue 1 BeaeHWE peecTpa NOCTaBLLMKOB COLMANBHBIX YCAYT U perncTpa noayyatenei
COLMaNbHbIX YCAYT;

8) pa3paboTka, dMHaHCcOBOe obecneyeHne U peannsalma PerMoHanbHbIX NPOrpamm coLmanbHOro
obcnyxKumBaHus;

9) yTBepkAeHME 3aKOHOM cybbekTa Poccuiickoit dPeaepauun NepeyHs CoumanbHbIX YCAyT,
NpegocTaBAfeMbIX NOCTABLLMKAMMU COLUMANBHBIX YCAYr, C YYETOM MPMMEPHOro MEepeyHs COUMaNbHbIX
yCAyr No BMAAM COLMAbHbIX YCAYr, YTBEPKAAEMOro B COOTBETCTBUM C MyHKTOM 3 yactu 1 ctatbu 7
HacToAwero ®eaepanbHOro 3aKoHa;

10) yTBEPXKOAEHNE NOopAAKa NpenocCtaB/ieHUMA CouManbHbIX YyCayr noctaBwWMKamum COLMAIbHbIX
yenyr;

11) yctaHoBNEHME NOPALKA YTBEPKAEHUSA TapudOB Ha COUMANbHbIE YCAYTM Ha OCHOBAHMM
noAyLeBblX HOPMaTMBOB GUHAHCUPOBAHMA COLMABbHBIX YCAYT;

12) yTBepKAeHWe MOpsAKa OpraHU3auMyM OCYLLECTB/IEHWUA PErMOHaNbHOMO rOCYAapCTBEHHOrO
KOHTponA (Hag3opa) B chepe coumanbHOro obcnyKuBaHMA € yKasaHMem opraHa cybbekta Poccuiickoi
denepaumn, ynoSHOMOYEHHOTO HA OCYLLLECTB/IEHME TAKOrO KOHTPOSA;



13) ycraHoBneHMe npeaenbHOW BeAUYMHbI CpeaHeAyleBOoro AoXoAa AAA npeaocTas/ieHus
coumanbHbIX yeayr 6ecnnaTtHo;

14) yTtBepXkAeHMe pasmepa NaaThl 33 MNpPeAoCTaBJAEHME COLMANbHbIX YCAYr W MNopadka ee
B3MMaHMS;

15) obecneyeHne becnnaTHoro AocTyna K MHPOpPMauMM O MOCTaBLMKAX COLMANbHBIX YCAYT,
NpegocTaBAfeMbIX UMK COLMANbHBIX YCAyrax, BMAAX COLMAbHbIX YCAYr, CPOKax, nopsake u o6
YCNOBMAX UX NPeaocTaBNeHMsA, O Tapudax Ha 3TW yCayrM, B TOM 4YMC/e 4yepe3 CPeacTBa MacCOBOWM
MHOpPMaLNK, BKAKOYAA pasmeLLeHMe MHPOPMaUMKM Ha opULMaNbHBIX cainTax B ceTn "MHTepHeT";

16) ycTaHOoBNEHME MepP COLMANbHOM NOAAEPHKKM U CTUMYIMPOBAHMA PabOTHUKOB OpraHM3aLmii
coumanbHoro obcnykmneaHus cybbekta Poccuiickonn Peaepaumuy;

17) opraHuzauma npodeccMoHanbHoro o0bydyeHusa, npodeccMoHanbHoro o6pasoBaHuA U
AOMNONHUTENBHOMO NPOodeccoHaNbHOro 06pasoBaHNA PaboTHMKOB NOCTABLLMKOB COLMANbHbIX YCAYT;

18) BegeHue yyeTa M OTYETHOCTU B chepe CounanbHOro obCcayKnBaHusa B cybbeKkTe Poccuiickon
depepauuny;

19) ycTaHoBNEHME NopAAKa peannsaumm nporpamm B chepe CoLManbHOro 0b6Cny:KMBaHUA, B TOM
yncae MHBECTULMOHHBIX NPOrPamm;

20) opraHusauusa MNOAAEPXHKM COLMANbHO OPUEHTUMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBoputeneii M AobpoBonbLEB (BOJIOHTEPOB), OCYLLECTBAAIOWMX AeATeNbHOCTb B cdepe
coumanbHoro obcny»KmMBaHuA B cybbekTax Poccuitickoint denepaunmn B cooTBeTcTBMM C deaepabHbIMM
3aKOHaMM M 3aKoHamu cybbekTos Poccuitickont depepaunu;

(8 pea. PepepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa 1 peanunsauma MeponpuaTnii No GopMMPOBAHMIO U PA3BUTUIO PbIHKA COLMAIbHBIX
yCnyr, B TOM YKC/e MO PasBUTUIO HEFOCYAaPCTBEHHbIX OPraHM3aLLMiA COLMANbHOIO 06CYKUBaAHUS;

22) pa3paboTKa 1 anpobaLms MeToaMK U TeXHONOrMIA B chepe coLmManbHOro 06CnyKuBaHus;

23) yTBepsKAeHWe nopAaKa MeXBeJOMCTBEHHOro B3aMMOAENCTBUA OPraHoB roCyapCTBEHHOWN
BNAcTU cybbekToB Poccuiickoli denepaumm npu npegocTtaBAeHUM COUMANbHBIX YCAYT U COLMANbHOIO
COMPOBOMAEHMSA;

24) yTBepKAEeHMEe HOMEHKNaTypbl OpraHusauuii coumanbHoro obcnykuBaHua B CybbeKTe
Poccuiickoin ®epepauymu;

24.1) co3paHue yCNOBWUIA AN OpraHM3aummn npoBeaeHns He3aBUCUMOM OLLEHKM KayecTBa YC/10BUiA
OKa3aHWA yCayr OPraHn3aLmamm coumanbHOro obcayKnBaHus;
(n. 24.1 BBepeH depepanbHbim 3aKkoHOM oT 21.07.2014 N 256-d3; B pea. PenepanbHOro 3akoHa ot
01.05.2019 N 91-93)

25) VHble MOMHOMOYMA, NpeaycMOTPeHHble HacToAwmMm degepanbHbIM 3aKOHOM U APYrUMM
denepasibHbIMKN 3aKOHAMW.

FnaBa 3. MPABA N OBASAHHOCTU NOTYYATE/IEN COLMA/IbHBIX YCNYT
Cratba 9. Mpasa nonyyareneit counanbHbIX YCayr

I'IonyanenM COUMAIbHbIX YCNYT UMEKOT NPaBo Ha:

1) yBaxkutenbHOE U ryMmaHHOE OTHOLUEHWE;



2) nonyyeHue 6ecnnatHo B gocTynHOM popme MHOOPMaUMM O CBOMX NpaBax W 06A3aHHOCTAX,
BMAAX COLMANbHBIX YCAYF, CPOKax, nopadke M o6 ycnoBuax Mx NpeaoctasneHusa, o Tapudax Ha 3Tu
YyCAyrm n 06 Mx CTOMMOCTM A4 NOAYyYaTeNs CoumanbHbIX YCAYr, O BO3SMOMKHOCTU NOAYYEHUA ITUX YCAyT
6ecniaTHoO, a TaKXKe 0 NOCTaBLLMKaX COLMaANbHbIX YCAYT;

3) BbI6OP NOCTaBLLMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;
4) 0TKa3 OT NPeAoCTaBAEHMA COLMANbHBIX YCAYT;

5) 3awWmTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUW C 3aKOHOAATEbCTBOM Poccuninckol
depepauny;

6) y4yactmne B COCTaB/IEHNN MHONBUAYA/IbHBIX NPOrpamMmm,;

7) obecneyeHne ycnoBuin npebbiBaHUA B OpPraHMsaLMaX CcouManbHOro obcnyXKuBaHus,
COOTBETCTBYOLMX CAHUTAPHO-TUTMEHNYECKMM TpebOoBaHUAM, a TaKKe Ha HaaeXKalnii yxoa;

8) cBo6oAHOE nocelleHWe 3aKOHHbIMKM MPeACcTaBMTEeNAMM, afABOKaTamu, HoTapuycamu,
NpeAcTaBUTENS MU OBLLECTBEHHbIX M (MM) WMHbIX OpPraHM3auuii, CBALLEHHOCNYXUTENAMU, a TaKkKe
pPOACTBEHHUKAMM U APYTMMM TNLAMW B IHEBHOE U BeyepHee Bpems;

9) coumanbHOE COMPOBOMKAEHME B COOTBETCTBUM CO CTaTbelt 22 HacTtosAwero dPeaepasbHOro
3aKOoHa.

CraTtba 10. 06A3aHHOCTM NonyyaTeneit coumuanbHbIX ycayr

I'IonyanenM COUMaNnbHbIX yCcnyr 0b6A3aHbI:

1) npenoctassiATb B COOTBETCTBUM C HOPMATUBHbIMU NMPaBOBbIMU aKTaMu Cy6'beKTa Poccuitckoit
CDe,D,epaLI,MI/I cBegeHnAa N JOKYMEHTDI, HEO6XOAVIMbIe Aana npeanocrtaBneHnAa CoOUuMaibHbIX YCAYT,

2) cBoeBpeMeHHO WHGOPMMPOBATb MOCTABLIMKOB COLMabHbIX ycayr 06  u3meHeHun
06CcTOATENBCTB, 06YCNI0BAMBAIOWMX NOTPEBHOCTL B NPEA0CTaBAEHMM COLMabHbIX YCAYT;

3) cobnogaTb YCcA0BMA A0roBopa O MPEeAOCTaBAEHUM COLMabHbIX YCAYr, 3aK/JOYEHHOro C
MOCTaBLMKOM COLMA/bHbBIX YCAYr, B TOM 4YWC/e CBOEBPEMEHHO WM B MOAHOM Ob6beme onnayMsaTtb
CTOMMOCTb MPEeAOoCTaB/AEHHbIX COLUMaNbHbIX YCAYr MPU MX NPenoCTaB/AeHUM 3a NAaTy UAW YaCTUUHYIO
nnary.

Fnasa 4. NPABA, OBA3SAHHOCTU U UH®OPMALMOHHAA OTKPbLITOCTb
NOCTABLUUKOB COUUANBHbIX YCNYT

Cratba 11. NpaBa NOCTaBLWMKOB COLMANbHbIX YCAYr

1. MNocTaBLWMKM couManbHbIX YCNyr UMerT Npaso:

1) 3anpawneaTtb COOTBETCTBYOLWME OPraHbl FOCYAapCTBEHHOVI B/1aCTH, a TaKXKe OpraHbl mMecCTHOro
camoynpasaneHnAa n nonyvyatb OT YKa3aHHbIX OpraHoB MHd)OpMaLI,MI'O, HeOGXO,CI,VIMYIO Aana opraHmsauumn
coumnanbHOro OGCﬂymMBaHMﬂ;

2) OTKa3aTb B npeaocraB/ieHnn cou,maanoﬁ yCcayrn nony4yatesnto coumnanbHbIX ycayr B cny4dae
HapyweHna um YCHOBMVI Aoroeopa O npeanocrtaB/ieHUMN couunanbHbIX YyCayr, 3aKJKYEHHOro C
nonyyartesniem CouuanbHbIX YyCayr wWanm ero 3aKOHHbIM  npeacrtasutenem, a TaKkKe B C/ydae,
npegycMmoTpeHHOM 4acCTbio 3 cTtaTtbm 18 HacToAwero dDep,epaanoro 3aKOHa,

3) 6biTb BK/OYEHHbLIMW B PEEecTp MOCTaBLMKOB COLMANbHbLIX YCAyr cybbekTa Poccuiickoi



depgepaunuy;

4) nonyyaTb B TeyeHue AByX pabounx AHen MHOOPMAUMUIO O BKAKOYEHUM UX B MNepevyeHb
peKoMeHAyeMbIX NOCTaBLLMKOB COLMAbHBIX YCAYT.

2. ToCTaBWMKM COLMANbHLIX YCAYr BMpaBe NpPesoCTaBAATb rpaxgaHam Mo WX KenaHuio,
BbIPa)KEHHOMY B MWUCbMEHHOW WAM 31EeKTPOHHOM dopMme, AOMNONHUTENbHbIE COUMasbHble YCayrn 3a
nnary.

CraTba 12. 06A3aHHOCTU NOCTABLYMKOB COLUANbHbIX YCNYr

1. MocTaBLWMKM COLManbHbIX yCAYyr 06A3aHbl:

1) ocyuwecTsnATb CBOK AeATEeNbHOCTb B COOTBETCTBMM C HactoAwmm deaepanbHbIM 3aKOHOM,
aApyrumum denepanbHbIMM 3aKOHaMU, 3aKOHAaMM Y UHbIMU HOPMaTUBHbIMW NMPaBOBbIMU aKTaMK cybbeKTa
Poccuiickoit Pepepaumnu;

2) npeanocTaB/iATb couunanbHbleE YCAyrm nonydyatenam coumnanbHbIX ycnyr B COOTBETCTBUKU C
nHOnBMAYyaabHbIMM  NpoOrpammamm U ycnoBmaMM O0OroBsopos, 3aKNKOYEHHbIX C nNoayvyatenamu
COUMaNbHbIX yCcnyr nan nxX 3aKOHHbIMU MnpeacrtaBuTenamm, Ha OCHOBaAHUU Tp86OBaHMl7| HacToAlwero
Cbep,epaanoro 3adKOHa;

3) npeaocTtaB/siATb CPOYHbIE COuUMasibHble yCnyrn B COOTBETCTBMM CO cTatben 21 HacToAlWero
Cbep,epaanoro 3aKOHa;

4) npefoctaBnATb H6ecnnaTtHO B AOCTYMHOM ¢opme NoAyyaTensim COUManbHbIX YCAYT WAU UX
3aKOHHbIM NPeACcTaBUTeNsIM MHPOPMaLMIo 06 Mx NpaBax M 06A3aHHOCTAX, O BUAAX COLMAbHbIX YCAYT,
CPOKax, nopagke n o6 ycnoBuax UX NpegocTaBaeHus, o Tapudax Ha 3TU ycayrm n 06 ux cToMMocTv ans
noay4yaTenn coumanbHbix YCayr IM60 0 BOSMOMKHOCTU NOAyYaTb UX 6ecniaTtHo;

5) MCcnonb3oBaTb MH(I)OpMaLI,MlO O noanyyartenAax counanbHbIX ycnyr B COOTBETCTBUM C
YCTaHOB/NIEHHbIMMU 3aKOHOO4ATENBCTBOM Poccuiickoi CDe,u,epau,MM o NepCoHaNbHbIX  AdHHbIX
TPE6OBaHMﬂMM O 3alnTe NepPCOHANbHbIX AaHHbIX;

6) NpefoCcTaBAATb YNOAHOMOYEHHOMY OpraHy cybbekta Poccuiickoit depepaumm nHdopmaumto
4na GopMUPOBaAHUA PerncTpa NoaydaTtenelt coumanbHbiX YCayr;

7) OCylwecTBniATb CcouunanbHOE cConpoBoXgeHne B COOTBETCTBUU CO CTaTben 22 HacToALWero
Cbep,epaanoro 3adKOHa;

8) obecneunsaTb nonyyartenAam cCoumnasnbHbIX yCnyr CO,CI,GIZCTBME B MPOXOXAEHUN MeaUnKO-
cou,maanoﬁ 3KCNepTun3bl, ﬂpOBOAMMOVI B YCTAHOB/1IEHHOM 3aKOHO4ATE/IbCTBOM Poccuiickoit dJe,u,epau,MM
nopAagke d)Eﬂ,epaﬂbelMM yypexgeHnamm Me,EI,MKO-COLI,MaﬂbHOlZ 9KCNepTn3bl,;

9) NpefoCTaBAATL NONYYATENAM COLMANBHBIX YC/IYT BOSMOXHOCTb M0/1b30BaTbCA YCAyraMu CBA3M,
B TOM uyucie cetu "MHTepHeT" M ycayramu noyTOBOW CBA3M, MPU MOJNYYEHWUU YCAYT B OPraHuM3aumax
COLMaNbHOIO 06CNYKUBAHUS;

10) BblgensaTb cynpyram, MPOXMBAKOLWMM B OPraHM3aLMM COUMANbHOTO O6CAYKMBAHMA,
N30/IMPOBaHHOE }KN/10e NoOMeLLeHMe A1 COBMECTHOTO NPOXKMBAHUSA;

11) obecneunBaTb MOJy4YaTENAM COLMANbHBIX YCAYT BO3MOMHOCTb CBOBOAHOrO MOCELEHUA WX
3aKOHHbIMW MpeAcTaBUTeNIAMM, afBOKaTaMK1, HOTapuycamu, NPeacTaBuTeIAMM oBLLECTBEHHbIX U (KMan)
WHbIX OPraHM3auUnii, CBALLEHHOCAYKUTENAMM, a TaKKe POACTBEHHUKAMKN U APYTMMU NLAMKN B AHEBHOE
W BeYepHee Bpems;



12) obecneunBaTb COXPaHHOCTb /IMYHbIX BELWEN U LLEHHOCTE NoayYaTeneit CoumanbHbIX YCAYr;

13) MCNOJIHATb UHbIe O6ﬂ3aHHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas nonyaneneﬁ COLUMaNbHbIX
YCNyr Ha counanbHoe O6CJ'Iy>-KMBaHMe.

2. MNoCTaBLNKN COLMANBHbBIX YCNyr npn OKasaHn coumnanbHbIX YCNYr He Bnpase:

1) OorpaHmn4nBaTb Mnpasa, CBO60AbI N 3aKOHHbIE NUHTEpPECDHI nonyaneneﬁ COLMANbHbIX YyCNyr, B TOM
ynucne npu ncnosib3oBaHMM NEKApPCTBEHHbLIX MPenapaToB ANA MEANULUNHCKOIO NpuMeHeHuA,;

2) nNpuUMeHATb @U3MYEeCKoe WAWM MCUXONOTMYECKOE Hacuave B OTHOLEHMM noJsyyaTenei
COLMANbHbIX YCAYT, IONYCKaTb UX OCKOpbeHUe, rpyboe obpalieHne ¢ HUMK;

3) nomewaTtb AeTeN-MHBAANOOB, He CTPajaloWmMX MNCUXMYECKMMM  PacCTpoiCTBaMu, B
CTaUMOHapHble OpraHU3aLMM CoLuManbHOro 0bCNyKMBaHUA, NpeAHa3HaYeHHble ANs AeTen-MHBaAngoB,
CTPaAaloLMX NCUXMYECKMMM pPacCTPOMCTBaMM, U HaobopoT.

Cratba 13. UHPOpMaLMOHHAA OTKPLITOCTb NOCTABLLMKOB COLUANbHbBIX YCAYT

1. MNocTaBWMKKN couManbHbIX ycayr GopmupyloT oblienocTynHble MHGOPMALMOHHbIE PECYpChbl,
cogepKawme MHGopmMaunio o AeATeNbHOCTM 3TUX MOCTaBLUMKOB, U 06ecneymBaloT AOCTYN K AaHHbIM
pecypcam NocpeacTBOM pasMelleHna UX Ha MHPOPMALMOHHBIX CTeHAAX B NOMELLEHMAX NOCTaBLLMKOB
COUMaNbHbIX YCAyr, B CPeACTBaX MacCcoBOM MWHPopmauuun, B cetu "MHTepHeT", B TOM uuc/ie Ha
odpUUMaNbHOM CaliTe OpraHM3aLUmM CoLManbHOro 06CNyKNBaHUA.

2. MNoCTaBLMKN COLMANBHBIX ycnyr obecneuunBatoT OTKPbITOCTb N AOCTYNHOCTb VIH(I)OpMaLI,MMS

1) o pate rocygapcTBeHHOW perncTpauuun, ob yupegutene (yupeantensax), 0 Mecte HaxoMaeHus,
dunmnanax (Npu ux Hanuuum), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M o6 agpecax
3NEeKTPOHHOM MOYTbI;

2) o cTpyKType 1 06 opraHax yrnpasjeHUs opraHMsaumumn coumanbHOro 0bCnyKMBaHUs;

3) o popme coLManbHOTO 06CNYKMBAHUSA, BUAAX COLMANbHbLIX YCAYT, NopAAKe U 06 yCnoBuAX UX
npegocTaBieHUs, 0 Tapudax Ha CoLMaAbHbIE YCAYTH;

4) 0 YNCNEHHOCTU nojydYaTenen coumanbHbIX ycayr no Gopmam CoumanbHOro obcnyKkusaHua U
BUAAM COLUMa/bHbIX YCAYr 3a cyeT OIAMKETHbIX acCUrHOBaHWM OloaXKeToB cybbekToB Poccuiickol
denepaunn 1 B COOTBETCTBUM C AOrOBOPAMM 3a cyeT cpencTB GU3MYECKUX UL, U (MAN) rPUAMYECKUX
mu;

5) o pykoBoauTene, ero 3amMecTuUTenax, pykosoauTenax ¢éunvanos (Npu uUX HanAnymu), o
nepcoHanbHOM COoCTaBe PaboTHUKOB (C YKa3aHMeM C UX COracus ypoBHA 0bpa3oBaHuA, KBanuduKaumum
W onbiTa paboTbl);

6) 0 MaTepuaNbHO-TEXHUYECKOM obecrneyeHun MNpenoCcTaBAeHUsA COUMANbHbIX YCayr (Hanuuue
060pYyZl0BaHHbIX MOMELLEHMI ANA NPefoCTaBNeHUSA COLMANbHBIX YCAYyr, B TOM uucie 6ubauoTek,
06BEKTOB CMOPTa, HAIMUME CPEACTB 0bYyYEHMA U BOCMUTAHUA, YCJI0BUA NMUTaHUA 1 obecneyeHne oxpaHbl
3[40p0OBbA MOAy4YaTesiell COUMANbHbIX YCAYr, AOCTYn K WHOOPMALMOHHBLIM cUCTEMaM B coepe
couManbHoro obcnyxunsaHua u cetn "UHtepHet");

7) o KonnyecTBe CBOGOAHLIX MECT A/A NMpuema noJsiyyatenel coumanbHbiX ycayr no dopmam
COUMANbHOTrO 0B6CNYKMBaHMA, (PUHAHCUMPYEMbIX 3a CYeT OloAMKETHbIX acCUrHOBaHWIA 6loaKeToB
cybbekToB Poccuiickoli ®esepaumn, a TakKe OniavyuBaembiX B COOTBETCTBMM C A0OrOBOPaMM 3a cyet
cpencTs GUsNYEcKUx auny, v (MAKn) LLPULUYECKUX NNLL;



8) 06 obbeme nNpPeaOCTaBAAEMbIX COUMANbHbLIX YCAYr 3a cyYeT OAMETHbIX aCCUTHOBaHWM
6roaKeToB CcybbeKkToB Poccuiickoin Pesepauum M B COOTBETCTBMM C AOroBOpamMu 3a CYeT CPeAacTB
dU3NYECKUX AnLL U (MIK) PUANYECKUX UL,

9) O Haan4ymu flMLl,EHBMVI Ha ocyulecTBnieHne OeATEe/IbHOCTH, nop,nemauj,eﬁ NNLEH3NPOBAHUIO B
COOTBETCTBMU C 3aKOHOAATE/IbCTBOM Poccuiickoi tbep,epau,mm;

10) o $MHaAHCOBO-X035UCTBEHHOM AeATeNbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsfKka AAA nojayyaTeneil coumasnbHbIX YyCayr, npasuaax
BHYTPEHHEro TPYA0BOro pacnopsaKa, KONNEKTUBHOM A0rOBOPE;

12) o HanMuMM NpeanucaHuii OpPraHoOB, OCYLLECTBAAIOWMX rOCYAapPCTBEHHbIA KOHTPOAbL B cdepe
COLMANbHOIO 06CNYKUBAHUSA, M OTYETOB 06 UCNONIHEHWUM YKa3aHHbIX NPeanvCcaHnii;

12.1) o npoBeaeHMM HE3aBUCMMOWM OLLEHKM KayecTBa YC/IOBUIA OKa3aHMA YCAyr opraHusaumamm
couManbHoOro ob6CnyXuMBaHMA, KOTOpas onpeaenserca YrnoJHOMOYEHHbIM denepasibHbiM OpPraHom
NCNONHUTENbHOW BNacCTy;

(n. 12.1 BBepeH PepepanbHbim 3akoHom oT 21.07.2014 N 256-93; B pes. PesepanbHOro 3akoHa ot
01.05.2019 N 91-93)

13) 06 UHOI MHPOPMALMKM, KOTOPAA pa3meLLaeTcs, ONybIMKOBbLIBAETCA MO PELIEHWNIO NOCTABLIMKA
COUMaNbHbLIX ycayr u (unu) pasmelleHue, onybanKoBaHMe KOTOpoMN nABNAlOTCA 06A3aTeNbHbIMKU B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon Penepaumm.

3. MUHbOopMaLMA U LOKYMEHTbI, YKa3aHHbIE B YacCTW 2 HACTOALWEN CTaTbW, NOANEKAT PasMeLLeHNto
Ha odMUMANBbHOM CalTe NOCTaBLLMKA COLManbHbIX ycayr B cetn "MHTepHeT" M 06HOBMEHUIO B TeYeHUe
aecatn paboumx OHeM CO AHA MX CO34aHWA, MOJYYEeHUS WAM BHECEHUS B HUX COOTBETCTBYIOLLMX
n3meHeHui. MNMopaaoK pasmelleHnsa Ha oduUMaNbHOM caliTe MOCTaBLMKA COUMANbHBIX YCAYr B CETU
"MnTepHeT" U obHOBNEHMA MHPOPMaLMM 06 3TOM MOCTaBLUMKE (B TOM YMcne codep’kaHue YKasaHHOM
nHpopmauun n popma ee NpesoCTaBAEHMUSA) YTBEPKAAETCA YNOJHOMOYEHHbIM deaepanbHbiMm OpraHoM
MCNONHUTENbHOW BNACTU.

4. YTpatun cuny. - deaepanbHblit 3akoH oT 05.12.2017 N 392-93.
Fnasa 5. NIPEAOCTAB/IEHUE COUUANIBHOIO OBCNYKMNBAHUA
Cratba 14. O6palueHne o NpeaoCTaBA€HUMU COLUANbHOIO 06CNYKMBaHUA

OcHOBaHMEM [A/1a PacCMOTPEHMA BOMPOCa O MNPEeAOCTaBAEHUM COLMANBHOIO O6CAYKMBAHUA
ABNAETCA NOAAHHOE B MWCbMEHHOW WM 3N1EKTPOHHOW ¢opme 3asB/eHUE rpakgaHuMHA WAW ero
3aKOHHOrO MpeAcTaBuUTeNs O NPEeAOCTaBAEHUN COLMANbHOTO 06CayKMBaHMA MO0 obpalleHue B ero
MHTEpecax WMHbIX rpa)k4aH, obpalweHue TroCyAapCTBEHHbIX OPraHoB, OPraHOB  MECTHOrO
camoynpas/fieHnsi, ObLeCcTBEHHbIX 00beAUHEHU HenocpeacTBEHHO B YMNOJHOMOYEHHbIM oOpraH
cybbekTa Poccuiickoit ®egepaumm nam ynoaHOMOYEHHYIO opraHusauunto nmbo nepegaHHble 3aaB/ieHNE
nnun obpalleHne B paMKax MeKBeLJOMCTBEHHOIO B3aMMOAeNCTBUS.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTba 15. MpusHaHMe rpa*kgaHUHA HYXXAAKLWMMCA B COLMANbHOM 06CnyKMBaHMUK
1. lpakAaHUH NPU3HAETCA HYXAAWUMCA B COLMANbHOM OOCNYKMBAHUM B C/yyae, eciu
CYLLeCTBYIOT cneayowme ob6CTOATENbCTBA, KOTOPblE YXYAWAT WAM MOTYT YXYALWWTb YCNOBWUA €ro

KN3HeneATe/IbHOCTU:

1) nonHas WAM  YaCcTUYHaA yTpata CnocobHOCTM /MBO  BO3MOMKHOCTM  OCYLLECTBAATb



CaMOO6CI1Y)+(MBaHVIe, CaMOCTOATENIbBHO  NepeaBuraTbCA, obecneunBaTb OCHOBHbIE  KWU3HEHHbIE
I'IOTpE6HOCTM B cuny 3a6oneBava, TPaBMbl, BO3pacCTa UAN HaN4Yna NHBaANAHOCTU;

2) Hainymne B cembe MHBAIMOAA WU UHBANINAOB, B TOM 4uUcne pe6eHKa-MHBa}1M,CI,a nnn AeTEVI-
UHBaANNO0B, HYyXXOaloWKNXCA B MOCTOAHHOM NOCTOPOHHEM yXoA4e;

3) Hanuume pebeHKa MAU geTei (B TOM UYMC/e HaxoAAWMXCA Mo OMeKoM, MonevynuTenbcTBom),
MCNbITbIBAOLWMX TPYAHOCTM B COLMaNbHOM aganTaumm;

4) OTCYTCTBME BO3MOXKHOCTH obecneyeHus yxoaa (B TOM 4ucne BpeMeHHOI'O) 3a UHBaAINAOM,
pe6EHKOM, AETbMWU, a TaKXKe OTCYTCTBME NonevyeHnAa Had HUMU;

5) Hann4mne BHYTpMCGMEﬁHOFO KOHCI)ﬂVIKTa, B TOM 4yucne C nndamum cC HapKOTVI‘-IeCI-(Oﬁ nnn
a/IKOroIbHOM 3aBUCMMOCTbIO, nUaMn, UMERWMMU NPUCTPaCTUE K a3apTHbIM UTrpam, NAnNUaMW,
CTpagakowmmm NnCUXm4yeCknmm paCCTpOVICTBaMM, Ha/in4yne Hacunma B CeEMbe,;

6) OTCYyTCTBME onpeaeneHHoro mecrta XuTtesibCrtea, B TOM 4uciae y amua, He A0oCTuruero Bo3pacrta
ABaauaTtn Tpex NeT un 3aseplumsllero I'Ip86bIBaHMe B OpraHusauun Aona AeTEﬁ-CMpOT n ,u,eTeﬁ,
ocTaBLIMXca 6e3 noneyeHns pO,D,MTEJ'IEVI;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLLECTBOBAHMIO;

8) HanuuMe WHbIX OBCTOATENbCTB, KOTOPbIE HOPMATUBHbLIMM MPABOBbIMKM aKTaMM CybbekTa
Poccuiickon ®depepauny  Npu3HaHbl  YXYALWAWAMU  UMAW  CMOCOBHBIMU  YXYALWUTb  YCAOBUA
KU3HeLeATeNbHOCTU rpaxaaH.

2. YNO/HOMOYEHHbIM opraH cybbekta Poccuitickor Pegepaumm  nAM  yNoJIHOMOYEHHaAA
OpraHMsaumMa MNPUHMMAIOT pelleHne O MNPU3HAHUK TpaXJaHMHa HYKAJOLWKUMCA B  COLMANbHOM
obcnykuBaHmMm nbo o6 oTKase B coumasbHOM OBCNYKMBAHUKN B TedeHWe NATM paboumx AHel ¢ aaTbl
nogaum 3assneHua. O nNPUHATOM peleHun 3aaBuTeNb WMHPOPMUPYETCA B MUCbMEHHON UK
3/1eKTPOHHOM popme. PelieHne 06 0KasaHUM CPOYUHbIX COLMANBHbBIX YCNYT MPUHMMAETCA HEMEATIEHHO.
(B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B couMasbHOM OBCNYKMBAHUM MOXKET ObiTb 00)KanoBaHO B cygebHoOm
nopagxe.

Cratba 16. UHaguBmMayanbHasa nporpamma

1. UHavBmayanbHaa nporpamma ABNAETCA LOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma coumnanbHOro
O6CHY)KMBaHMFI, BUAblI, 06'bEM, nepnoandHoOCTb, yYCNnoBuUA, CPOKKN NpeaocCtaBieHnAa CcounasibHbIX YCAYT,
nepedyeHb pekomeHgyemblX NOCTaBLWUMKOB COLUMA/IbHbIX YCAYT, @ TaKXe MeponpuAaTnA no counanbHomy
conposoXaeHMto, ocywectsanaemble B COOTBETCTBUU CO cTaTbel 22 HacToAllero dJep,epaanoro 3aKOHa.

KoHcynbTaHTlAlOC: NpymeyaHme.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 AencTBYET B OTAENbHbIX CybbeKTax PO, nepeyeHb KOTOPbIX
yTBepKaaetca MpasutenbctBom PP B cootBeTcTBMM c Y. 1 cT. 28 @3 o1 13.07.2020 N 189-d3.

1.1. B cnyyae npUHATUA OpPraHOM roCyZapcTBEHHOW BAacTuM cybbekTa Poccuiickon depepaumm
peleHnsa 06 opraHM3aummn oKasaHMA rocyfapCTBEHHbIX (MyHULMMNAAbHbIX) YCAYT B COLManbHOW cohepe,
NPUHATOrO B COOTBETCTBMM C 4YacTbto 3 cTaTbu 28 PepepanbHoro 3akoHa "O rocynapCTBEHHOM
(MyHMUMNANbHOM) COLMaNbHOM 3aKa3e Ha OKasaHMe ToCy[apCTBEHHbIX (MYHMLMNANbHbIX) YyCayr B
coumanoHoli cdepe", MHAMBUAYANbHAA MNPOrPaMmMa MCMOMb3YETCA KaK CouMasbHbii cepTUdMKAT Ha
noJsiydeHune rocyaapcTBEHHON (MyHMLMMNANABbHOW) yCyru B coLManbHom chepe.

(yactb 1.1 BBeaeHa deaepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)



2. WHamBMAayanbHas nNporpamma COCTaBAAETCA MCXo4s W3 MNOTPebHOCTU rparkaaHWHA B
COLUMANbHbIX YCAyrax, NnepecmaTpuBaeTca B 3aBUCMMOCTU OT USMEHEHMA 3TOI NOTPeBHOCTH, HO He pexe
yem pas B Tpu roga. lNepecMoTp MHAMBUAYANbHOW NPOrPamMmMbl OCYLLLECTBAAETCA C y4ETOM pe3ynbTaToB
peann3oBaHHON UHANBUAYA/IbHOM NPOrPamMmmbl.

3. MHameuayanbHasa nporpamma AN rpaKAaHWHa WAM ero 3aKOHHOro npeacTaBuTens uUmeet
peKkoMeHaaTeIbHbIN XapaKTep, ANA NOCTaBLLMKA COLMANbHbIX YCAYT - 06A3aTeNbHbIN XapaKTep.

4. NHaMBMAYanbHan NporpamMmma COCTaBAAETCA B ABYX IK3eMMAApax. IK3eMNAsp UHAUBUAYANbHOM
nporpammbl, MNOAMMUCAHHbIA YNOAHOMOYEHHbIM OpraHoM cybbeKkTa Poccuiickoli depepaumm wam
YNONHOMOYEHHOM OpraHM3alumelt, nepegaeTcsa rparka4aHUHY UAK ero 3aKOHHOMY NpPeaCcTaBUTENO B CPOK
He bosee yem pgecATb paboumx AHEM co AHA MOAayM 3asB/IEHUA TPaXKAaHWHA O NpPenoCTaBiEHUM
COUMANbHOro 06CNYKMBaHUA. BTOpoOlM 3K3emnaap WHOMBWUAYANbHOM NpPOrpaMmbl  OCTaeTca B
YNO/HOMOYEHHOM OpraHe cybbeKkTa Poccuiickoint Peagepaumm nam B ynoJIHOMOYEHHOM OpraHM3aLmu.

(8 pea. PepnepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

5. B cnyyae M3MeEHEHMA MecCTa KUTeNbCTBA MOJydaTensa COoUManbHbIX YCAYr UHAMBUAYa/bHaA
nporpamma, COCTaB/IeHHasaA MO MNPEeXKHEMYy MECTY KUTEeNbCTBa, COXPaHAeT CBOe AeicTBue B obbeme
NepeyHs coumanbHbIX YCAYr, YCTaHOBNEHHOrO B cybbeKkTe Poccuitickolt deaepaumm nNo HOBOMY MeECTY
YKUTENbCTBA, 10 COCTAaBNAEHUA UHAMBUAYANbHOW NPOrPaMmMbl MO HOBOMY MECTY KUTENbCTBA B CPOKU U B
nopsAaKe, KOTOPbIe YCTaHOB/IEHbl HACTOALLLEN CTaTbEN.

Cratba 17. [loroBop 0 npeaocTtaBieHUM CouUuanbHbIX ycayr

1. CouuanbHble YyCAYyrM MNPeAoCTaBAAIOTCA [PaMAAHMHY Ha OCHOBaHMM Aorosopa o
NpPeaoCcTaBAEHMM COLMANbHBIX YCAYr, 3aK/A0YAaeMOro MEMAy MOCTaBLMKOM COLUMabHbIX YCAyr M
rpas4aHMHOM WM ero 3aKOHHbIM MNpPeACTaBUTe/IeM, B TeYeHMe CYTOK C AaTbl NpeacTaBaeHus
WMHAMBUAYANbHOW NPOrpPamMmMbl NOCTaBLUUKY COLMANbHbIX YCAYT.

2. CywecTBeHHbIMW YCIOBMAMM A0roBOpa O NPeAoCTaBNEHUM COUMaNbHbIX YCAYr SABAAIOTCA
MONIOMKEHNA, onpeaesieHHble MHAMBUAYaNbHON NMPOrPaMmMoi, a TakKe CTOMMOCTb COLMabHbIX YCayr B
c/lyyae, ec/iv OHM NPeAoCTaBAAOTCA 3@ NAATY MAK YaCTUUHYIO NAaTy.

3. OTHOLWeHMsA, CBA3aHHbIE C WUCMO/IHEHMEM [AO0roBOpa O MPEeAOoCTaBJAeHUM COUMAbHbIX YCAYT,
peryvupytoTcsa B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitckoit degepaumn.

CraTtba 18. OTKas oT counanbHOro 06CcNyKuBaHuUsA, COLUaNbHON YCAYrn

1. MpaKAaHVMH WAM ero 3aKOHHbIW NPeaCcTaBUTENlb MMEeT MPaBO OTKa3aTbCsA OT COLMAsIbHOMO
obcny:kMBaHuA, coumanbHol ycayru. OTkas odopmasetca B MUCbMeHHOW ¢opme M BHOCUTCA B
WUHANBUAYANbHYIO MPOrpPammy.

2. OTKas nosiyyaTens COLMAJbHbIX YCIAYr WM ero 3aKOHHOro NpPeacTaBUTeNs OT COLMAJIbHOTO
ob6cnyXKuMBaHMA, COUManbHOW YyCcnyrm ocBobOXKAAeT YMNONHOMOYEHHbIM opraH cybbeKkTa Poccuitckol
denepaunn M NOCTABLLMKOB COLMAJbHBIX YC/IYT OT OTBETCTBEHHOCTM 3a MPeAoCTaB/leHne COLMaNbHOro
06CNYKMBAHUA, COLMANBHOM YCYTHN.

3. TpaKgaHWHY WAW MOAy4YaTeNo COUMANbHbIX YCNYr MOXeT ObiTb OTKasaHo, B TOM uucne
BPEeMEeHHO, B NPeaoCTaB/eHMM CoOLManbHbIX YCAYr B Gopme COLManbHOro 0bCNyKMBaHMA Ha AOMY, UK
B NosycTauMoHapHol ¢opme, MAM B cTauMoHapHoOW ¢opme B CBA3SU C HaAMYMEM MeOULMHCKUX
NPOTUBOMNOKAa3aHU, MNepeyeHb KOTOPbIX YyTBep:KAaeTca denepasbHbiM OPraHOM WCMONHUTENbHOM
BNACTW, OCYyLLECTBAAKWMM (YHKUMM MO BbipaboTKe M peanusaumu rocyAapcTBEHHON MOAUTUKKU U
HOPMaTUBHO-NPaBOBOMY PEryMpPOBaHUIO B chepe 34paBoOXpaHeHUs. Takol 0TKa3 BO3MOXEH TO/IbKO
NPV HaIMYNN COOTBETCTBYIOLLLETO 3aKA0YEHMA YNTONHOMOYEHHOM MeAMLMHCKOW OpraHu3aLmm.

(8 pea. PepgepanbHoro 3akoHa ot 19.12.2022 N 553-93)



4. MpepocTaBneHne couManbHbIX ycnyr B Gopme coumanbHOro obCay:KMBaHMA Ha 4OMY, UM B
nonyctaunmoHapHon d¢opme, WAM B CTauMoHapHon d¢opme BO30OHOBASIETCA MNOCAE MOJAyYEHUA
3aK/IIOYEHMA  YMONHOMOYEHHOMW  MEAMUMHCKOW  opraHusaumm o6  OTCYTCTBMM  MeAULMHCKUX
NPOTUBOMNOKAa3aHWUM, YKa3aHHbIX B YacTK 3 HacToALWel CTaTby.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKOHOM OT 19.12.2022 N 553-03)

5. B cnyyae, ecam rpaxkgaHnHy MAW NOAYYaTeNt0 COLMANBHBIX YCAYr OTKAa3aHOo B NpesoCcTaBieHUmn
couManbHbIxX ycayr B opme coumanbHOro obcayKMBaHUA Ha AOMY, WK B NOAYCTaLMOHApHOW dopme,
WAM B CTAUMOHapHoOM ¢dopme B CBA3M C HA/MYMEM MEAULMHCKUX MPOTMBOMOKA3aHMMN, MOCTaBLLMKMK
COUMANbHbIX YCAYT MHPOPMUPYIOT MeAUUMHCKYIO OpPraHM3aumio No MecTy XUTEeNbCTBA rpaXKaAaHWHA Uau
nony4yatenAa counanbHbIX YCAyr o HEO6XOLI,VIMOCTVI OKa3aHKhAa emy MGAVILI,VIHCKOVI nomouin, B TOm 4yucne
MeAULMHCKOro HaboaeHus.

(yacTtb 5 BBeaeHa PeaepanbHbiM 3aKkoHOM OT 19.12.2022 N 553-93)

nasa 6. POPMbl COLIMA/IBHOIO OBC/TYXXUBAHUA, BUADI
COUMANDBHbIX YCNYT

CraTtba 19. ®opmbl coumanbHOro o6cnyKMBaHuA

1. CoumanbHble ycayrn NpeaocTaBafaoTCA UX NosyyaTenam B Gopme CoumanbHOro obcnyKmBaHus
Ha AOMY, UMK B MONYCTaUMOHApHOM GOopMe, N B CTaLMOHapHON popme.

2. CoumanbHble ycayrM B TMOJyCTALMOHApHOW Qopme NpefoCcTaBAAlTCA UX  MoJyvyaTensim
OpraHu3aLmen counanbHOro 0bCyKMBaHMA B ONpeaesIeHHOe BPEMS CYTOK.

3. CoumuanbHble YyCAyrM B CTaUMOHapHON ¢opme NpPefoCTaBAATCA WX MoJydYaTenam npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbI MHANBUAYANbHON NPOrpammoit) am NATUAHEBHOM
(B HEAENt0) KPYrnoCyTOYHOM MPOXKMBAHUM B OpraHM3aumMmM coumanbHoro obcny:kmsaHuA. Monyyatenu
COUManNbHbIX YCAYr B CTAaUMOHapHON ¢opme 06EeCcneyvnmBaloTCA KUAbIMU MOMELLEHUAMMU, a TaKKe
nomeLLeHNAMN 1A NPefoCTaBNeHUA BUAO0B COLMANbHBIX YCAYF, NPeAyCMOTPEHHbIX MyHKTamu 1 - 7
cTatbm 20 HacToswero ®enepanbHOro 3aKoHa.

4. Mpv NpeaocTaBAEHUN COUMANBHBIX YCAYr B NOMYCTALMOHAPHON GOopme MAM B CTaLMOHAPHOM
dopme [0MKHbI ObITb 06ecneyeHbl:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYyYATENA COLMAbHbIX YCAYT NPU NepeasuKeHun Mo
TEPPUTOPUM OPraHM3aUMKM COLMaNbHOrO OBCAYKMBAHWUA, a TaKKe MpPuU MOJb30BaHUWN YCayramu,
npeaocTaBAseMbiMU TaKOKM opraHusaumne;

2) BO3MOMHOCTb [/ CaMOCTOATE/NbHOTO MEepeABUMMEHMA MO TEeppUTOPMM  OpraHusaumm
coumanbHOro obCcNyXnBaHmMs, BX0OAa, BbIXOAa M NEPEMELLEHMA BHYTPU TaKOM opraHm3aumm (B TOm Yucne
ONA NepeaBuXKeHUA B KPECNax-KoJACKax), ANA OTAblXa B CMAAYEM MOJSIOMNKEHUM, a TaKke AOCTynHoe
pasmelleHne obopyaoBaHWA U HOCUTENEN MHPOPMaLMK;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHMIA TONOCOBLIMU COOBLLEHUAMMU, OCHALLEHUE OpraHM3aLum
COLMaNbHOro O6CAYKMBAHUSA 3HAKaMW, BbINOJAHEHHbIMU pefibePHO-ToYeYHbIM WpKdTOoMm Bpains,
03HAKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOWM U rpaduyeckoin nHpopmaumer
Ha TeppuTOpPMWM TaKOM OpraHM3auMW, a TaKkKe AoNycK TudaocypaonepeBoAyYMKa, AONYycK cobak-
NPOBOAHWUKOB;

4) py6bnnposBaHMe ronocoson MHPopmauMu TeKcToBoW WHbopmaumen, Hagnucamum u (Maum)
CBETOBbIMW  CUTHafamM, UHOOPMMPOBAHME O MPefOoCTaBAAEMbIX COLMafbHbIX  ycayrax c
MCMNO/Ib30BaHNEM PYCCKOrO }KeCTOBOro A3blKa (cypAonepeBoaa), A0NYCK CypAonepeBoaUmKa;

5) oKasaHue MHbIX BUA0B MOCTOPOHHEN NOMOLLM.



5. Tpa)kaaHe w3 umcna v, oCcBOBOMAAaeMblX M3 MecT AulleHna cBoboAabl, 3a KOTOPbIMU B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickolt deaepaumm ycTaHOBAEH aAMUHUCTPATUBHbIN HaA30p
M KOTOpble YaCTUYHO MM NOSHOCTBIO YTPATUAM CNOCOBHOCTb K CaMOOBCAYKUBAHMIO, MPU OTCYTCTBUU
MeaANLNHCKNX I'IpOTVIBOI'IOK333HVIVI M no wmx NANYHOMY 3aABJEHUID MNPUHUMAKOTCA Ha CouuasibHOe
O6Cl1y)-KVIBaHVIe B CTauWOHapHble OpraHn3aunm coumnasabHOro O6C}'Iy)'KVIBaHVIFI CO cneunanbHbIMm
counanbHbIM O6CI1Y)-KVIBaHVIEM B nopAagke, yCTaHOB/IEHHOM HOPMATUBHbIMKU MNPaBOBbIMKU aKTaMM
cybbekToB Poccuinickon degepauun.

6. Bonpocbl npvema B CTaLMOHapHbIE OpPraHU3aLMK CoLManbHOro 0BCAYXKMBAHMA U BbIMUCKN U3
TakKMX  OpraHM3aumii  aud,  CTpajalolnX  MCUXMYECKMMW  PacCcTPOMCTBaMM,  peryampyroTca
3aKoHoAaTenbCcTBOM Poccuiickoin ®Pegepaumm o NCUXMATPUYECKON MOMOLLIN.

Cratba 20. Bugbl coumanbHbIX ycnyr

Mony4yaTensam coumasbHbIX YCAYr C YY4ETOM MX MHAMBUAYAbHbLIX NOTPpebHOCTEN NPeaoCcTaBAAoTCA
cneayoLme Buabl COLMaNbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaBAeHHble Ha NOAAEPXaHME KU3HeAeATe/NbHOCTU MnoaydvaTenei
COLMaNbHbIX YCAYr B 6bITy;

2) coumanbHO-MeAULMHCKME, HanpaB/ieHHble Ha noaJepyKaHWe W CoXpaHeHMe 3[0POoBbA
nonyyatesen coumasibHbIX YCAyr MyTEM OPraHM3auMM yxoda, OKa3aHWA COAEeNCTBUS B NpoOBeAeHUU
030POBUTEJIbHbIX MEPONPUATUM, CUCTEMATUYECKOTO HAbAOAEHNA 32 NoaydYaTeNAMM COLMANBbHBIX YCYT
AN BblABNEHWUA OTKAOHEHWUIN B COCTOSAHUW UX 34,0P0BbA;

3) couManbHO-NCUXONOTNYECKMe, npeaycMaTpuBaloliMe OKasaHMe MOMOLLM B KOppPeKLuu
NMCUXOJIOTMYECKOTO COCTOAHMA NoJlydyaTesiel CoOUMaNbHbIX YCAYr ANnA aganTaumu B cOuMasbHOM cpeae, B
TOM 4YMC/Ie OKa3zaHMe NCUXONOTMYECKO NMOMOLLM AHOHUMHO C UCNOIb30BaHMEM TenedOoHa J0BepUs;

4) coumanbHo-negarornyeckme, HamnpasfeHHble Ha NPOGUNAKTUKY OTKIOHEHWN B MOBEAEHUMU U
pPa3BUTUN INYHOCTM MOJSIyYaTeneit coumanbHbiX ycayr, GOpMUpPOBaHME Y HUX NO3UTUBHbIX MHTEpecoB (B
TOM uYncne B chepe focyra), opraHM3aumio Ux A0Cyra, OKasaHMe NOMOLLM CEMbe B BOCMUTaHUN fieTew;

5) coumanbHO-TPyAOBbIE, HanpaB/ieHHbIe Ha OKa3aHMe MOMOLLN B TPYAOYCTPOWCTBE U B peLleHumn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTaunei;

6) counanbHO-NpPaBoOBble, HaMpaB/aeHHbleé Ha OKa3laHMe nomouwun B MNONy4yeHUU pungnvyeckunx
YyCnyr, B TOmM 4ncne 6ecnnatHo, B 3almnTe npasB U 3aKOHHbIX MHTEPECOB nonyanenei/’l COLMaNbHbIX YCAYT,

7) YCnyrn B UenAax nosblilleHNA KOMMYHUKATUBHOTO NOTEHLMaNa nonyaneneﬁ COUMaNnbHbIX yCnyr,
MMeLWNX orpaHn4YeHnAa Xn3HegeATesibHOCTHU, B TOM Yucne AGTEVI-MHB&I’IMAOB;

8) CpoYHble coLManbHbIE YCAYTHN.
Cratba 21. CpouHble coumanbHble yenyrm

1. CpouHble coumanbHble YyCAYrn BKAOYAIOT B CebA:

1) obecneuyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM UAM HABOPaMKM NPOAYKTOB;

2) obecneyeHune oaexaon, obyBbio U APYrMMKU NpeaMeTamu NepBoin HeobxoaMMocCTy;
3) cogeiicTBME B NOJYYEHUN BPEMEHHOTO }KUI0T0 NOMELLEHWS;

4) CO,CI,GIZCTBME B MNosly4eHUU IOpM,EI,VI‘-IECKOﬁ nomMoLwn B UenAx 3alnTbl NpaB U 3aKOHHbIX MHTEPECOB
nonyaneneVl COLMAaNbHbIX YCAYT,



5) copeictBue B MOAYYEHMM IKCTPEHHOM MCMXOOTMHYECKON MOMOLIM C MPUBAEYEHUEM K 3TOM
paboTe NCMX00roB U CBALLEHHOCAYKUTENEN;

6) MHble CPOYHbIE COLMANbHbIE YCAYTH.

2. MpepocTaBneHMe CPOYHbLIX COLMANBHBIX YCAYr B LEAAX OKa3aHMA HEOT/NIONHON MOMOLLM
OCYLLECTBNSAETCA B CPOKW, OOYC/NOB/AEHHbIE HYXAAEMOCTbIO MOJYyYaTeNs COLMANbHbIX ycayr, 6e3
COCTaB/IeHUs MHAMBMAYANbHOW nporpammbl M 6e3 3aK/o4eHWA [0roBopa O NpefocTaB/ieHUM
coumanbHbIx ycayr. OCHOBaHMEM A1A NPefoCTaBAEHUA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aAB/eHMe
nosiydaTenn CoUManbHbIX YCAYr, a TaKXKe MoAyvYeHue OT MeAMLUMHCKMX, 06pa3oBaTe/ibHbIX UM UHbIX
OpraHM3auuii, He BXOAALMX B CUCTEMY COLMANbHOIO O6CNYXMBaHUA, MHGOPMALMM O TrparkaaHax,
HY)KOAOWMXCA B NPeAoCTaB/eEHUM CPOYHBIX COUMANbHbIX ycayr. MoaTBep:KaeHMeM MnpesocTaBaeHmn
CPOYHBIX COLMABbHbBIX YCAYT ABAAETCA aKT O NPeA0CTaBAEHUN CPOUHbIX COLMANbHBIX YCAYT, COAEPKALLMNIA
CBeAEHMA O nosiydaTene M MocTaBLUMKE 3TUX YCAYr, BUAAX NPeAoCTaB/EHHbIX CPOYHbIX COLMANbHbIX
YCAyr, CpoKax, AaTe n 06 ycnoBuaAX UX NpeaocTaBseHusa. AKT O NPefoCTaBNeHNUN CPOYHbIX COLMANbHBIX
YCNYT NOATBEPKAAETCA NOANMUCHIO X NOAYYaTENS.

KoHcynbTaHTlAtOC: NpnmeyaHume.
C 01.03.2025 B HaumeHoBaHMe cT. 22 BHocATCA nameHeHua (P3 ot 25.12.2023 N 651-P3).

Cratba 22. CoaeificTBME B NpeaoCTaBAEeHUN MegULUHCKONU, NCUXONOrMYEecKon, neaarormueckoi,
IOPUAUYECKON, COUMaNbHOW MNOMOLLU, He OTHOCALLENCA K COUMaNbHbIM ycayram (coumanbHoe
conpoBoXaeHue)

KoHcynbTaHTlAlOC: NpyMeYyaHme.
C01.03.2025 B 4. 1 cT. 22 BHOCATCA M3MeHeHus (P3 ot 25.12.2023 N 651-P3).

1. Mpn HeobXxoAMMOCTU rpaxkgaHam, B TOM YMUCle POAMUTENAM, OMEKYHaM, NoneynTesiam, UHbIM
3aKOHHbIM NPeACTaBUTENAM HECOBEPLLEHHOIETHUX AeTel, OKasbiBaeTcA coaeicTeme B NpeaocTaBaeHnmn
MeANUMHCKOW, MCUXONOTMYECKOW, NefarorMyeckon, HOPUAMYECKONR, COUManbHOM MOMOLWM, He
OTHOCALLENCA K COLManbHbIM yCayram (coumanbHoe CONpPoBOXKAEHME).

2. CoumanbHoe COMNPOBOMAEHWE OCYLECTBAAETCA MNyTeM MPUBAEYEHUA  OpraHusauui,
NpPeAoCTaBAAWMX TaKylo NOMOLLb, HA OCHOBE MEXBeAO0MCTBEHHOrO B3aMMOAENCTBUA B COOTBETCTBUM
co ctatbei 28 Hactoswero denepanbHOro 3akoHa. MeponpuAaTMA NO COUMaNbHOMY COMPOBOMKAEHUIO
OTParkaloTcA B UHAMBUAYANbHOM Nporpamme.

Fnasa 7. OPFTAHU3ALUUA NPEAOCTAB/IEHUA COUUANBHBIX YCNYT
CraTtba 23. OpraH13aumm coumanbHOro o6cny:KMBaHusa

1. OpI'aHVI3aLI,VIFIMM couunanbHoOro 06CJ'Iy)KMBaHMF| ABNAKOTCA OpraHun3auun, ocyuiecrTendarowime
coumnanbHoe 06C!'Iy)+(MBaHVIe Ha AoMy, NOoNyCTaunoHapHOE coumnaibHOE O6C!'Iy)KMBaHVIe, CTalMOHapHoe
coumnanbHoe O6C}'Iy)'KMBaHMe.

2. OpraHu3auum coumnanbHoro obcnyxmeaHma B cybbekTax Poccuitickolt deaepaumm co3gatotcs u
OEeNCTBYIOT C Y4ETOM METOAMYECKUX PeKOMeHZaumMi no pacyety noTpebHocten cybbekToB Poccuiickom
depepaunn B pasBUTMM CETM OpPraHM3aLMii COLMANbHOrO 06CNYKNUBAHMA U B COOTBETCTBUM C NPaBUIaMM
OopraHusaumMm  OeATeNbHOCTUM  OpraHuMsauMii  CouManbHOro  OBCNYXMBaAHUA, WX  CTPYKTYPHbIX
noapasaeneHui.

3.B rocyaapcCrtBeHHbIX OpraHn3saumAax couynanbHoOro O6C}'Iy)KMBaHMFI CO34al0TCA nonevynTesibCkne
COBETbI.



4, CTpyKTypa, nopsgok ¢GpopmMuvpoBaHWA, CPOK MOAHOMOYMI, KOMNETEHLMSA MNONeYNTENbCKOro
coBeTa M MOPAAOK MPUHATMA MM pPelleHMIt ONpeaenaAloTca YCTaBOM OpraHusauMmM COLManbHOro
06CNYKMBAHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickolt depepaumm Ha OCHOBaHWUK
NPMMEPHOrO MOJIOKEHNA O MONEYUTEIbCKOM COBETE OPraHM3aLMmn CoLunanbHOro 06CayKMBaHMA.

Cratba 23.1. HesaBucumasa OUEHKA KayecTBa YCAOBUI OKasaHUA YCAyr OpraHusauuamu
coumManbHoOro obcny>KmMBaHma
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

1. He3saBucMmas oOLEHKa KayecTBa YC/NOBUWA OKa3aHWA YCAYr OpPraHuM3auMaMM COLMANbHOIO
ob6CcnyKMBaHUA ABnAeTcA oAHOW M3 dopm 0OLWEeCTBEHHOrO KOHTPOAA W MNPOBOAMUTCA B  LEnsx
npefoCcTaBAEHUA NOAYYATENAM COUMANbHBIX YCAYr MHOPMALMKM O KayecTBe YC/I0BMIA OKasaHWA ycayr
OopraHM3aLMAMM COLMANbHOIO 0BCNYKMBAHMA, @ TaKXKe B LENAX NOBbILWEHUA KauyecTBa UX AeATENbHOCTH.
(yactb 1 B peg,. PepsepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucMMaa oOLEHKA KayecTBa YC/AOBUIM OKasaHMA YCAYr OpraHmsaumMaMM COLMANbHOIO
ob6cnyKMBaHMA NpeaycMaTpmMBaEeT OLEHKY YC/IOBUIM OKasaHMA YCayr No TaKUM ODLLMM KpUTepUAM, KaK
OTKPbLITOCTb U AOCTYNHOCTb MHPOPMaLMM 06 OpraHM3aLUnmn coumanbHOro obcyKnuBaHuaA; KOMPOPTHOCTb
YCNIOBUI NpeaocTaB/ieHMA CoLMabHbIX YCAYr, B TOM YUC/ie BPEMS OXWAAHUA NPEeAOCTaBAEHUS YCAYT;
[06poKeNnaTenbHOCTb, BEX/AMBOCTb PabOTHMKOB  OpraHMsauMM  COLMANbHOIO  OOCNYXKUBaHUA;
YO0B/IETBOPEHHOCTb KaYeCTBOM YC/I0BUIM OKa3aHUA YCAYT, a TaKKe AOCTYNHOCTb YCAYr A8 MHBAINGOB.
(yactb 2 B peg,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBuCMMaa OLLEHKA KayecTBa YC/IOBUIM OKasaHMA YCAYyr OpraHmsaumMaMn COLMANbHOrO
06cnyKuMBaHMA MPOBOAUTCS B COOTBETCTBUM C MONOMKEHUSIMU HacToAwen cTtatbi. Mpu nposeaeHUn
HE3aBUCMMOW OLEHKM KayecTBa YCN0BUIMN OKa3aHMA YCAYyr OpraHM3auusamm coumnanbHOro obcnyxumBaHumn
ncnonbsyetcs obuieaoctynHas WHbopmaums o6 opraHMs3aumsax coumanbHoro obcnyxKuBaHus,
pa3mellaemasn TakKe B popme OTKPbITbIX AAHHbIX.

(yactb 3 B peq,. deapepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTpatun cuny. - degepanbHblit 3aKoH oT 05.12.2017 N 392-93.

5. B uyenax cospgaHma YCHOBMﬁ AnAa opraHmnsaumMn nposeneHuA He3aBUCUMOW OUEHKN Ka4yecTBa
YCﬂOBl/IVI OKa3aHuA ycnyr opraHnsaumamm coumaabHOro 06CJ'Iy)KMBaHMFII

1) O6uwecTtBeHHas nanaTa Poccuiickolh ®egepaumm no 06paLLEHMIO  YNOJHOMOYEHHOTO
benepanbHOro opraHa UCMONHUTE/IbHON BAACTU He MOo34Hee YemM B MEeCAYHbI CPOK CO AHA NOAyYeHUA
yKasaHHoro obpalieHna dopmupyeT M3 uucna npeactaBuTeneit obwepoccUnckMx obLLecTBeHHbIX
OopraHu3auuii, CO34aHHbIX B LUENAX 3allMTbl NPaB W  WHTEPECOB rparKAaH, obLepoCcCUiicKmx
ob6LecTBeHHbIX 06beANHEHNI MHBAINA0B, OOLLEPOCCUINCKUX ODLLLECTBEHHbIX OpraHusaLuMii BeTepaHoB
ObOLLEeCTBEHHbI COBET MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa YCNOBMIA OKAasaHWA ycayr
OpraHM3aumMAMM  COLMANBbHOFO OOCAYKMBaAHMA, ydypeauTenem KOTOpbIX ABAAeTcA  PoccuiicKas
denepaunn, a TaKKe HErocyAapCTBEHHbIMM OPraHM3aUMAMM COLMANBHOMO OBCAYKMBAHMA, KOTOpble
OKa3bIBAOT COLUMANbHbIE YCAYTU 3a CYET CPeAcTB deaepanbHOro boaKeTa, U YyTBEPKLAET ero CocTas.
O6uwectBeHHana nanata Poccuinckoit deagepaunn MHPOPMUPYET YNOJHOMOYEHHbIN deaepanbHblii opraH
WCNONIHUTENIbHOM BNACTM O COCTaBe CO3LAHHOrO MNpU 3TOM OpraHe O6LLECTBEHHOrO coBeTa MO
NpPOBEAEHMIO HE3AaBUCUMOM OLLEHKM KayecTBa YC/10BMIA OKasaHMUA YCAyr OpraHmM3aumsmn CoumanbHoro
06cnyKMBaHUA. lNepeyeHb OpraHUsauuMii CcouManbHOro OBCAYKMBAHWA, B OTHOWEHMM KOTOPbIX He
NPoBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa YCNOBMIA OKasaHUSA UMMM YCAYr, YTBEpPXKAAeTcA
YNONHOMOYEHHbIM  defepanbHbIM  OPraHOM  UCMOJIHUTENBHOW  BAAcTM € NpeaBapuTeNbHbIM
obcyaeHMeM Ha ObLLEeCTBEHHOM COBETe NO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa YCA0BMI
OKa3aHMA yCyr OpraHn3auMsammn coLManbHOro ob6CyKMBaHUSA;

2) obuwecTBeHHble Nanatbl cybbekToB Poccuiickoi Pegepaumm no obpaLeHmIo YNoJTHOMOYEHHbIX



OpraHoB MCNOAHUTENbHOW BnacTh cybbekToB Poccuiickoit depepaumm He nosgHee Yem B MeCAYHbIN
CPOK CO AHA NOJIyYeHUs YKasaHHOro obpalleHna GopmupyoT M3 YMcna NpeactaBuTenei obLLecTBeHHbIX
OpraHusaumii, Co34aHHbIX B LLeNAX 3alWMTbl NPaB U MHTEPECOB rpaXaaH, 0bLecTBeHHbIX 06beanHeHn’
WHBaNUAoB, 0b6LLEeCTBEHHbIX OpraHM3auuii BeTepaHOB 06LULEeCTBEHHbIE COBETbl MO MNPOBEAEHUIO
HE3aBUCMMOW OLIEHKU KayecTBa YCA0BUIN OKa3aHUA YCAyr OpraHU3aLUmnamm colmanbHOro obenyxumeaHums,
KOTOpble PacnosioXKeHbl Ha TeppuTopuAx cybbekToB Poccuitickoit deaepaumm 1 yupeauTensimm KoTopbix
aBaaloTCcA cybbekTbl Poccuiickon ®Pepepaumn, a TaKKe HerocygapCTBEHHbIMU  OpraHM3auUsMmu
CoLManbHOro 06CNyXKMBaHMA, KOTOPble OKa3blBAlOT COUMabHblE YCAYTM 33 CYET OHOAMKETHbIX
accurHoBaHui bromketoB cybbekToB Poccuiickont @egepaumu, U YTBEPXKAAOT WX  COCTaB.
ObuwecTBeHHble nanaTbl cybbekTtoB Poccuiickoit dPepepaunn MHPOPMUPYIOT OpraHbl rOCyAapCTBEHHOM
BNacTU cybbeKkToB Poccuiickon ®Pepepaumm 0 cocTaBe CO3L4aHHbIX MPU 3TUX OpraHax obLWecTBeHHbIX
COBETOB MO MPOBEAEHUID HE3aBUCMMOM OLUEHKM KayecTBa YC/10BMA OKasaHMA YCAyr OpraHU3aumsmu
COLMaNbHOro 06CNYKNBaAHMA.

(yactb 5 B peg,. PesepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CoctaB 06LLeCTBEHHOrO COBETa MO MPOBEAEHUID HE3aBMCMMOM OLLEHKM KayecTBa YC/I0BWUIA
OKa3aHWA YCNyr opraHu3auusaMU CcouManbHOro 06CNYyKMBaHUA (Oanee - obwecTBEHHbIM COBET no
HE3aBUCMMOW OLEHKe KayecTBa) YTBEpP)KAAeTca CPOKOM Ha Tpu roga. [Mpu  dopmuposaHum
ob6LecTBEHHOro CoOBETa NO HE3aBUCUMMOW OLEHKE KayecTBa Ha HOBbIN CPOK OCYLLLECTBAAETCA M3SMEHEHUe
He MeHee TpeTu ero coctaBa. B coctaB ob6uLecTBEHHOro coBeTa N0 HE3aBUCUMMOM OLLEHKE KayecTBa He
MOryT BXOAWUTb MPEACTaBUTENM OPraHOB rOCYAAapPCTBEHHOM BAacTW, OOLLECTBEHHbIX 0ObeauHeHUMH,
OCYLLECTBAAOWMX AEATENbHOCTb B cPepe coumanbHOro obCNyHKMBaHMA, a TaKkKe pyKoBoauTenn (ux
3aMecTuUTeNn) n paboTHUKM OpraHn3aLmin coumanbHoro obcnyKmeaHuma. Mpu 3Tom 0bLWECTBEHHbIM COBET
Nno He3aBMCMMOM OLEHKe KayecTBa MpUBAEKaeT K cBoel paboTe npeactaButesnen o6LLECTBEHHbIX
06BbeANHEHNI, OCYLLECTBAAIOLWNX AEATENbHOCTb B Chepe coumanbHOro obCcnyKMBaHUS, 06LLECTBEHHOM
nanatbl gnsa obcyKAeHNs U GOPMUPOBAHUSA PE3Y/IbTAaTOB TaKoM OLEHKN. YMCNo YNeHoB 06LLEeCTBEHHOIO
CcoBeTa MO HEe3aBUCMMOW OLLEHKE KayecTBa He MOXeT ObiTb MeHee 4YeM NATb 4esnoBeK. YneHbl
obLlecTBEHHOro coBeTa MO HEe3aBMCMMOM OLEHKEe KayecTBa OCYLLECTBASAIOT CBOK AeATe/NbHOCTb Ha
obuiecTBeHHbIX Havyanax. MHbopmaumnsa o AeaTenbHOCTU COOTBETCTBYIOLLErO 0b6LLIECTBEHHOrO coBeTa no
HEe3aBMCMMOWN OLEHKe KayecTBa MOoANeXUT pasmelleHuto B ceTu "MHTepHeT" Ha oduumanbHOM caiTe
COOTBETCTBEHHO YMNOJHOMOYEHHOro ¢eaepanbHOro oOpraHa WCMOMHUTENbHOM BflacTM, OpraHa
NCNONHUTENbHOM BRacTu cybbekTa Poccuiickoin Pepgepaumn.

(yacTb 5.1 BBeaeHa depepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

5.2. MonoxeHne 06 obliecTBEHHOM COBeTe MO HEe3aBUCMMOM OUEHKe KayecTBa yTBep:KAaeTcs
OpraHOM rocyapcTBEHHOM BAACTU, MPU KOTOPOM CO34aH YKa3aHHbIM 06LLeCTBEHHbIN COBET.
(yacTb 5.2 BBeaeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

6. MokasaTenn, xapakTepusylowme obLmne KpUTEPUM OLEHKM KayecTBa YCAOBUI OKasaHUA ycayr
OpraHM3auMaAMM COUMANbHOrO OBCAYMMBAHMA, B OTHOLIEHWM KOTOPbIX MNPOBOAMTCA He3aBMCMMan
OLEHKa KayecTBa YC/NOBMI OKasaHWA UMW YCAYr, YCTaHaB/AMBAKOTCA YNOJAHOMOYEHHbIM deaepanbHbiM
OpPraHOM MCMONHUTENbHOM BNACTM C NpeaBapuTeNbHbIM 06Cy)KaeHWem Ha ob6LlecTBeHHOM coBeTe Mo
He3aBMCMMOM OLeHKe KayecTBa.

(yacTb 6 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

7 - 8. YTpatnau cuny. - PepepanbHblit 3akoH oT 05.12.2017 N 392-93.

9. HesaBMCMMan OUEHKa KayecTBa YCAOBMI OKas3aHMA YCAYyr OpraHM3auMsaMKM COLMaANbHOIO
06CNyKMBAHUA NPOBOAMUTCA O6LLECTBEHHbIMM COBETAMU MO HE3aBMCMMOM OLLEHKe KayecTBa He yalye
YyemM OAMH Pas B rof M He peske YeM OAMH pPas B TPM roda B OTHOLIEHUM O4HOM U TOM XKe opraHu3aumm.
(yacTb 9 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. ObuiecTBeHHbIE COBETbI MO HE3aBUCMMOM OLLEHKE KayecTBa:
(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-d3)



1) onpeaenAarT nepeyHu opraHM3au,m71 coumnanbHoro O6Cl'ly)-KVIBaHVIFI, B OTHOWEHUN KOTOPbIX
nposoanUTCA He3aBMUCMMaAA OLUEHKA;

2) NPUHMMAIOT y4acTMe B PAacCMOTPEHUM MPOEKTOB AOKYMEHTAUMW O 3aKynKax pabot, ycayr, a
TaKKe MPOEKTOB TOCYAAPCTBEHHbIX KOHTPAKTOB, 3aKAOYAEMbIX YMNOJHOMOYEHHbIM denepanbHbIM
OPraHoOM UCNONHUTENIbHOW BIACTU, YNONHOMOYEHHbIMM OpraHamm cybbekToB Poccuiickoit ®eaepaumm ¢
opraHM3aumen, KOTopas ocyLLecTBaAeT cbop n 0b6obuweHne MHGopMaLMN O Ka4yecTBe YC/IOBMIA OKa3aHUA
YCAYr OpraHM3aunaMm coLmanbHOro obcnyKmMBaHus (ganee - onepartop);

(n. 2 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - depepanbHbiii 3akoH oT 05.12.2017 N 392-93;

4) OCylecTBAAIOT HE3aBMCMMYIO OLLEHKY KayecTBa YC/NOBMI OKasaHWA YCAYyr OpraHuM3aumammu
COLMaNbHOro 06CNYKUBAHUA C y4eTOM MHPOPMALLMM, MPEACTaBAEHHON ONEPaTOPOM;
(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) NpeAacTaBAAlOT COOTBETCTBEHHO B YNOJIHOMOYEHHbIN ¢denepanbHblit opraH UCNOAHUTENbHOM
BJ1aCTW, YNOJHOMOYEHHble oOpraHbl cy6bekToB Poccuitickolt ®egepaumm pesynbTaTbl HE3aBUCMMOM
OLEHKM KayecTBa YC/IOBUIA OKasaHWA YCAYyr OpraHM3auMamMy COUMaNbHOrO OBCAYKMBAHMA, a TaKkKe
npeanoxeHus 06 yaydlweHMn KadyecTBa UX AeATENbHOCTY.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknto4eHne rocyAapcTBEHHbIX KOHTPAKTOB Ha BbINOJIHEHWE pPaboT, OKasaHWe ycayr no cbopy
n obobweHnto MHGOpPMaLMM O KAYeCcTBe YC/0BMI OKA3aHMA YCAYr OpraHU3auMAaMM COLMANbHOIO
06C/NY)KMBaAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZATenbCcTBOoM Poccuitickoint Pepepaunmn o
KOHTPAKTHOM cucteme B chepe 3aKynok ToBapos, paboT, ycnyr gns obecneyeHmns rocyaapCTBeHHbIX U
MYHUUMNANbHBIX  HYXA. YNOAHOMOYEHHbI deaepanbHblii  OpraH  MCNOAHUTENIbHOM  BAACTH,
YNONHOMOYEHHbIE OpraHbl rOCyAapCTBEHHOW BAacTM CybbekToB Poccuiickoi degepauum  no
pe3ynbTaTam 3aK/JOYEHUA TOCYAAPCTBEHHbIX KOHTPAKTOB odopmMAaloT pelleHne ob onpegeneHuu
onepaTopa, OTBETCTBEHHOrO 3a cbop 1 0bobuieHne MHGopMaLUMM O KayecTBe YC/IOBMIA OKaszaHUS yCayr
OpraHn3aLMAMKM COLMANBHOTO 0BCNYKMBAHMA, @ TaKXKe NP HEOOBXOAMMOCTU NPELOCTaBAAOT OnepaTopy
ob6wenocTynHyto MHPopMaLmio 0 AeATENbHOCTU AAHHbIX OpraHM3auunii, opmmnpyemyto B COOTBETCTBUM
C roCyA,apCTBEHHOM U Be4OMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (B C/lyYae, ec/in OHa He pasmelleHa
Ha opUUMANbLHOM caiiTe opraHMsaumm).
(yacTb 11 B pea. PepepanbHOro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBLlAA COOTBETCTBEHHO B YNOJHOMOYEHHbIN denepanbHbl OpraH WUCNOJAHUTENbHOWN
B/1IACTU, YNOJIHOMOYEHHbIE OpraHbl cybbekToB Poccuiickoinnt depepaunmn MHbopmaLma O pesynbraTax
HE3aBUCMMOW OLEHKM KayecTBa YCNOBUIM OKa3aHMA YCAYTr OpraHM3aunamMM COLMaANbHOro obcnyXKumBaHuma
nognexXmnt oba3aTebHOMY PACCMOTPEHMUIO YKA3aHHbIMW OpPraHamMM B MECAYHbIA CPOK U y4MTbIBAETCA
UMW Npu BblpaboTKeE Mep MO COBEPLUIEHCTBOBAHWUIO AeATEe/IbHOCTU OpraHuMsauMii  COUMasibHOTo
06CNyKMBaAHMA N OLLEHKE AEeATENIbHOCTM UX PyKOBOAMUTENEMN.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. WHpopmauma o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa YC/OBMIA OKasaHWA ycayr
OpraHn3aLMAMM COLMANBHOIO 0BCNYKMBAHNA Pa3MELLAETCA COOTBETCTBEHHO:
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

1) ynonHomoueHHbIM peaepanbHbiM OPraHoOM MCNOAHUTENbHON BAAacTM Ha odULMaNbHOM caiTe
AN pasmelleHua WMHPoOpMaLMM O TOCYAAPCTBEHHbLIX M MYHUUMMNANbHbLIX YYpPEXAEHUAX B CETU
"MHTepHeT";

2) yNnoNHOMOYEHHbIMU OpraHamu cybbektoB Poccuitickon deaepaumm Ha CBOMX OdPUUMANBHBIX
canTax u odMUMaNbHOM CanTe Ans pasmeLLeHMa MHPoOPMaLMKU O FrOCYAapPCTBEHHbIX U MyHULMNANbHbIX
yyuperaeHusx B cetn "UHTepHeT".



(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHOOPMaUUM O pe3ynbTaTax HE3aBUCMMOM OLEHKM KAuecTBa YC/NOBUIA OKasaHuA ycayr
OpraHM3auMAMM COUMANbHOTO OBCNYXKUBAHUA, BKAOYAA eanHble TPebOBaHUA K Takon MHpopmaLMK, 1
nopagoK ee pasMelLeHnsa Ha odULUMaZbHOM caiTe ANA pasMelLeHns MHPOPMALMKN O FoCyAapPCTBEHHbIX
M MYHUMUMMANbHBIX  ydYpexkaeHuax B cetn "UHTepHeT" onpeaenatoTcs  YNOJAHOMOYEHHbLIM
MpasutenoctBom Poccuinckon Pegepaumnm degepasibHbIM OPraHOM UCNONHUTENBHOMN BAACTW.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomMoueHHbIN denepanbHblii opraH MCNOAHUTENbHON BAACTU, YNOJHOMOYEHHbIE OpPraHbl
cybbekToB Poccuitickont deaepaumm u opraHM3aumMm couManbHOro obCayKMBaHUS obecneymBatoT Ha
CcBOMX oduuUManbHbIX canTax B ceTn "MHTepHeT" TeXHUYEeCKYyt0 BO3MOXKHOCTb BbIPAXKEHUA MHEHUN
NosiyYaTeNAMM YCAYT U UHBIMU FPaXKAaHAMM O KauecTBe YC/10BUIA OKa3aHUA STUX YCAYT.

(8 pea. PepnepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobogeHnem npoueayp NpoBeAeHMA HE3aBUCMMOMN OLEHKM KayecTBa yC/0BUIA
OKa3aHMWA YCAyr opraHM3auMsaMKM COLMANbHOTO OBCAYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickoit dPeaepaumn.

(8 pea. PepnepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENM TOCYAAPCTBEHHbIX OPraHM3auMii  COLMANbHOrO  OOCAYKMBAHUA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE MepP MO YCTPAHEHUIO HEAOCTATKOB, BbIABNIEHHbIX B XO4€ HE3aBUCUMOIA
OLEHKM KayecTBa YCAOBMWA OKasaHMA YCAYr OpraHuM3auMsaMM COLMANbHOTO OBCAYyXKMBAHWUA, B
COOTBETCTBUM C TPYLOBbIM 33aKOHOAATE/IbCTBOM. B TpyaoBbiX [0roBopax C PYyKOBOAUTENAMM
opraHM3auuMin coumanbHOro obcay:KMBaHWA B MoOKasaTenn 3¢dedeKTMBHOCTM pPaboTbl pyKoBoAuTeNel
BK/IIOYAOTCA pe3y/ibTaTbl HE3ABUCMMOW OLLEHKM KayecTBa YCNOBWMI OKA3aHWA YCAyr opraHusauuamu
COLMANbHOro 06CNYKMBAHMA U BbINOAHEHUA NAAHA NO YCTPAaHEHMUIO HEAOCTAaTKOB, BblABAEHHbIX B XO4e
TAKOW OLUEHKM.

(yacTb 17 BBeaeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa YCI0BUMA OKas3aHWA YCaAyr opraHuM3aumsamu
COLMANbHOro 0b6CNYKMBAHWUA YUMTLIBAIOTCA MPU OueHKe 3GEKTUBHOCTM AEATENbHOCTU PYKOBOAUTENS
yNo/HOMOYEHHOTO denepasbHOro OpraHa WCMAOJIHUTENbHOM BAACTWU, BbICWIMX LOMKHOCTHBIX UL
(pykoBOAUTENEN BBICLLIMX MCNONHUTE/bHBIX OPraHOB rOCyAapCTBEHHOM BAacTM) cybbekToB Poccuinckol
depepaunn u pykoBogmTesen opraHoB UCNOJHUTENIbHOM BAacTu cybbekToB Poccuitckon ®egepaumn.
(yacTb 18 BBeaeHa depepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

CraTtba 24. UHPOpMaLMOHHbIEe cucTeMbl B cpepe couManbHOro o6cnyKmBaHus

1. WHOOPMAUMOHHBIMK cUCTEMamM B cdepe couumanbHoro obcny:KuMBaHua (ganee -
MHPOPMaALMOHHbIE CUCTEMbI) OCYyWecTBAAlOTCcA cbop, XpaHeHue, o6paboTka M npegocTaBieHMe
MHPOPMaLMM O NOCTaBLLMKAX COUMANbHBLIX YCAyr (peecTp NOCTaBLLMKOB COLUMAZbHBIX YCAyr) U o
NoAy4YaTenax COLMaNbHbIX YyCAyr (perucTp nosyyatenei COuMabHbIX YCAYr) Ha OCHOBAHMM [OaHHbIX,
npeacTaBAseMblX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMAUMOHHbIX CUCTEM SBAAIOTCA YMNOJHOMOYEHHbIM OpraH cybbekTa
Poccuiickoit depepaumm M OpraHU3aumMm, C KOTOPbIMM YKa3aHHbIA OpraH 3akalumn 4orosopbl 06
3KCNAyaTauumn MHGOPMALMOHHBIX CUCTEM.

3. WHpopmauus, copeprkawiasca B MHOOPMALMOHHLIX CUCTEMAx, WCNOob3yeTca B Lensax
MOHUTOPUHIA COLMANbHOTO OBCNYKMBAHUA, OCYLLECTBNEHUA TOCYAaPCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro 0b6cNyKMBaHUA B COOTBETCTBMM CO cTaTbel 33 HacToswwero ®efepasnbHOro 3aKoHa U
B MHbIX Lensx, onpeaeneHHbIX 3aKkoHoAaTenbecTBoM Poccuiickoi ®egepaumn.

CTaTbA 25. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYr



1. PeecTp NoCTaBLLMKOB CcouManbHbIX ycayr dopmupyetca B cybbekTe Poccuitickoin eagepaumn.

2. BKAloYeHMe opraHusaumii coumanbHoro obCay)KMBaHMA B PEECTp MOCTaBLUMKOB COLMAbHbIX
YCAYF ocyluecTBAseTcA Ha 406POBO/bHOM OCHOBE.

3. PeecTp NOCTaBLIMKOB COLMANBHBIX YCAYT COAEPKUT CNeayoLyo MHPOPMaLMIo:
1) perMcTpaLMoHHbIN HOMEP YY4EeTHOM 3anucy;
2) nonHoe 1 (ecAn MMeeTcs) COKpaLLeHHOe HaMMEHOBAHME NOCTaBLLMKA COLMANbHBIX YCAYT;

3) paTa  rocygapCTBEHHOM — perucrpaumu  OpUAMYEcKOro  avua,  MHAMBUAYa/bHOro
npeanpuvHMMaTeNns, ABAAIOWMUXCA NOCTABLLMKAMM COLMAbHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKA COLMABHBIX YCAYT (410 IOPUANYECKUX NLL);

5) agpec (MecTo HaxoXAeHUs, MecTo NpeLoCTaBAEHNA COLMAbHbIX YCAYT), KOHTAKTHbIN TefedoH,
afpec 31IeKTPOHHOM NOYTbl NOCTABLMKA COLMAbHBIX YCAYT;

6) damnnua, Mms, oT4ECTBO PYKOBOAMUTE/A NOCTABLLMKA COLMABbHbBIX YCAYT;

7) wvHbopmMauMA O AMULEH3MAX, WMEILWMXCA Y MOCTaBUWMKa couuManbHbiX ycayr (npwu
HeobxoaMMOCTH);

8) cBegeHnA o Gopmax coLManbHOro ob6CcayKUBaHUA;

9) nepe4vyeHb npeaocrtaBaAemMbiX COUMA/IbHbIX yCayr no d)OpMaM counanbHoro 06CI'IY)KMBaHVIF| n
BUAaM COUNANbHbIX YCNYT,

10) Tapudbl Ha NpeaocTaBAsEMblE COLMAbHbIE YCAYTM MO GOPMam COLMANbHOrO 06CNYKNBAHUA
M BUAAM COLMANbHbIX YCAYT;

11) uHbopmaums o6 obliem KoauuyecTBe MecT, npefHasHauyeHHbIX 408 MpenocTaBieHus
COLMANbHbIX YCAYT, 0 HaANYuK cBo6OAHbIX MECT, B TOM YMc/ie Mo Gpopmam COLManbHOro 06CNyKUBaHUA;

12) nHpopmauma 06 ycnoBusx NpesocTaBAeHUs CoLMabHbIX YCAYT;

13) MHbopMauus o pesysbTaTax NPOBEAEHHbIX NPOBEPOK;

14) nndopmauus 06 onbiTe paboTbl MOCTABLLMKA COLMAbHBIX YCAYT 32 NOCAeAHUE NATb NET;
15) nHaa nHpopmauma, onpeaeneHHan Mpasutenbcteom Poccuiickon deaepauum.

4. PeeCTp NOCTaBLLMKOB COUMANbHbIX YCAYr B cybbekTe Poccuiickoit depepaunmn pasmeltaercs Ha
oduumManbHOM caliTe ynoJsIHOMOYEHHOro opraHa cybbekta Poccuitckon ®epepaumm B cet "UHTepHeT" B
COOTBETCTBUM € TpeboBaHMAMM 3aKoHOAaTeNbCcTBa Poccuiickoi Peaepauni.

5. MocTaBWMK COLMaANbHbIX YCAYr C MOMEHTA €ro BK/OYEHUA B PeeCTp NOCTaBLLMKOB COLMAbHbIX
YCNYr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M aKTyaNbHOCTb MHOOPMALMM, COAEPIKALLENCA B 3TOM
peecTpe.

6. WHPopmauma O NOCTaBLIMKAX COUMANbHBIX YCAYr pasMeLLaeTcs B rOCyAapCTBEHHOM
MHPOPMaUNOHHOM cucteme "EAMHAN LEHTPanM3oBaHHas umdposasa nnatdopma B coumanbHol chepe”.
PasmelleHne n nonydyeHne yKasaHHOW MHbOpPMaLMKM B rocyaapcTBEHHON MHGOPMALMOHHON cucteme
"EAnHaA ueHTpanu3oBaHHaa uudposBaa nnatbopma B coumanbHoli chepe" ocyllecTBAAKOTCS B
cooTtBeTcTBUM € PegepanbHbim 3akoHom oT 17 uona 1999 roga N 178-®3 "O rocyaapcTBeHHOM



coumranbHOM nomoLun".
(yacTb 6 BBeaeHa PepepanbHbiM 3aKkoHoM oT 07.03.2018 N 56-d3; B pea. denepanbHOro 3akoHa oT
25.12.2023 N 635-93)

CraTtbsa 26. Peructp nonyyatenen coumnanbHbIX yCayr

1. Pernctp nony4yaTenieit coumanbHbix yenyr popmupyetcs B cybbekTe Poccuiickoit Pegepaumnm Ha
OCHOBAHMW A@HHbIX, NPEeAoCTaBAAEMbIX MOCTABLLMKAMWN COLMAbHbIX YCAYT.

2. Pernctp nonyyatenei coumanbHbIX YCAYr COLEPKUT cneayowyo MHbopmaLmio o nosyyaresne
COLMANbHbIX YCAYr:

1) pernctpaumoHHbIN HOMEpP y4eTHOM 3anuncu;

2) damnnua, nms, oT4ecTBO;

3) paTta poxaeHus;

4) non;

5) appec (mecTo KUTenbCTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBoOl HOMEep MHANBUAYANbHOIO INLEBOTO CYETa;

7) cepua, HOmep MacnopTta MAM AaHHble MHOMO AOKYMEHTa, YAO0CTOBEPSAIOLLIEro JANYHOCTb, AaTa
Bbl4Aun 3TUX JOKYMEHTOB U HAMMEHOBaHME BbIAABLUEro UX OpraHa;

8) nata obpalieHns c npocbboi 0 NpeaoCTaBNEHUM COLMANbHbIX YCAYT;
9) nata opopmieHMA U Homep UHAMBUAYANLHON NPOrPaMMbl;

10) HavMmeHoBaHMe MOCTaBLWMKA WMAM HAMMEHOBAaHWA MOCTABLMKOB COUMAbHbLIX YCAYT,
peanusyloWwmx MHANBMAYaNbHYIO NPOrpammy;

11) nepeyeHb cCouUManbHbIX YCnyr, npPeaocTtaBNEHHbIX W NPeaoCTaBaAAeMbIX Noay4yaTento
COLUMaNbHbIX YCNYr B COOTBETCTBUU C 3aK/IIOYEHHBIM A0TOBOPOM O NpeaoCTaB/ieHNUN CounaibHbIX yCAyr C
YKa3aHnem Tapmcbos, CTOMMOCTHN COLMaNbHbIX yCnyr AnAa nonyvyatenAa couunanabHbIX yCnyr, NCTOYHUKOB
d)MHaHCMpOBaHVIH, nepnoanvyHOCTU N pe3ynbTaToB UX NPEOOCTABNEHUA;

12) uHan nidopmauma, onpeaeneHHas MNpasutenbcteom Poccuiickon Peaepaumn.

3. WHPopmauma o nonyyaTenAx COUMaNbHbIX YCAYr, @ TaKXKe O COUMaNbHbIX YyCayrax,
npeaocTaBAfAeMbIX MM B COOTBETCTBMM C HacToAawum ®PegepasbHbiM 3aKOHOM, pasmellaeTca B
rocyfapcTBeHHon mMHdopmauMoHHOM cucTeme "EfMHAn LeHTpanm3osBaHHas umdposas nnaatdopma B
coumanbHoli codepe". PasmelleHMe W MNOAyYEHUE YKa3aHHOM WHPOPMAUMM B TOCYAAPCTBEHHOM
MHbOPMaUNOHHONM cucTeme "EAMHAn UeHTpannsoBaHHaa undposasa naatpopma B coumanbHol coepe”
ocylwecTsnATca B cooTBeTCcTBMU ¢ PedepanbHbiMm 3akoHOM oT 17 wutona 1999 roga N 178-93 "O
rocyAapcTBEHHOM couManbHOM nomoLun".

(yactb 3 BBepeHa PepepanbHbiM 3akoHOM oT 07.03.2018 N 56-d3; B pea. denepanbHOro 3akoHa oT
25.12.2023 N 635-93)

CratbA 27. Tpe60BaHUA K NOPAAKY NpeAoCcTaBAEHUA COLMANbHbIX yCayr

1. MopAafoK NpenocTaBNeHUA COUMAbHBIX ycayr obssateneH Aa8 UCMNONHEHMA MOCTaBLUMKAMMU
COLMANbHbIX YCAYT.



2. MNopAdoK NpefocTaBNeHUA COUMAbHbIX YCAYr YCTaHaBAMBaeTCA MO d)opmaM coumManbHOro
O6C}1y)KMBaHMFI, BUAaM COUMNANbHbLIX YCNYT N BKNKOYAET B cebs:

1) HaMMeHoBaHMeE COUMANbHOM YCNYTH;
2) cTaHZapT CoUMaNbHOM YCyru;
3) npaBWna NpeaoCcTaBAEHUN CoLManbHOM ycayru 6ecnnaTHo M60 3a NAaTy MW YACTUYHYLO NAaTy;

4) TpeboBaHMA K [OeATENbHOCTM NOCTaBLMKA COLUMANbHOM ycnyru B cdepe CoumanbHOro
obcnyxKuMBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMBIX A/1A NPEeAOCTaB/AeHUA COLMaANbHOM YCAYrK, C YKasaHuem
OOKYMEHTOB M WMHPOPMaLMKM, KOTopble AOJKEH MpeAcTaBUTb MOAy4YaTeNb COLMaNbHOW YyCayru, w
OOKYMEHTOB, KOTOpble MoA/ieKaT NpeAcTaB/leHUIo B paMKax MeXBegoMCTBEHHOTo MHGOPMaLMOHHOTIO
B3aMMOAENCTBMA MU NPeACTaBAAIOTCA NoayYaTenem coumanbHom ycayrm no cob6cTBeHHOM MHULMATUBE;

6) MHble NONOXKeHUA B 3aBUCMMOCTU OT GOPMbI COLMANBHOTO 0BCNYKMBAHUA, BUAOB COLMANbHbBIX
ycnyr.

3. CTaHAapT coumanbHOM YCAyrn BKAKOYaeT B cebs:

1) onncaHuMe coumanbHOM YyCNyrn, B TOM YnC/ie ee 0bbem;

2) CpOKM NpeaocTaBAeHUA COLMaANbHOM YCAyru;

3) noaywesoi HopmaTne GUHAHCUPOBAHMA COLMANBHOM YCAYTU;

4) noKasaTenM KauecTBa 1 OLeHKY pe3y/bTaToB NpeaocTaBAeHNA cCoLManbHON YCayru;

5) ycnosua npegocrtaBaeHunA cou,maanoM ycnyrn, B TOM 4Yucne ycnosuma AOOCTYNHOCTU
npenocrtas/sieHnA COLI,MGHbHOﬁ ycnyrm ana WMHBaAMAoOB U OPYyrux Avy C YYETOM orpaHquHMﬁ nx
KN3HeneATe/IbHOCTH,

6) UHble H606XO,£I,VIMbIe Ana npenocraBneHunA cou,maanoﬁ YCNyr NnoNoXeHunA.

Cratba 28. MeXBefoOMCTBEHHOE B3aMMOAENCTBME MNpU  OpPraHusauuuM  COUManbHOro
obcnyxmnsaHua B cybbekTe Poccuiickoit deaepauum

1. MeKBefOMCTBEHHOE B3aMMOLENCTBME TMPU OPraHU3aLMuM COLMANbHOrO ObCAyXMBAHMA B
cybbekTe Poccuiickoit Pepepaumm M COUMANBHOTO COMPOBOMAEHWUA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOAEWNCTBUSA, ONPEAENAIOWEro COAEpPXKaHWMe U NopAJoK
AeNCTBUIN OpraHoB rocyAapcTBeHHOM BnacTu cybbekTa Poccuitickoli deagepauum B CBA3N C peannsaumen
nosIHoMoumii cybbeKkTa Poccuitickoin degepaumm, ycTaHOBAEHHbIX HacTosAWMM PesepasibHbIM 3aKOHOM.

2. PernameHT meXBeg0oMCTBEHHOTO B3aMMOAEV1CTBMﬂ onpepenAaet.

1) nepeyeHb OpraHOB TrOCYAAPCTBEHHOW BnactM cybbekta Poccuiickon  Pegepaumn,
OCYLLECTBAAIOLLMX MEKBELOMCTBEHHOE B3aUMOAENCTBUE;

2) BuAObl AeATeNbHOCTW, OCYLLECTBASEMOM OpraHaMu rocyAapCTBEHHOM B/acTM CybbekTa
Poccuiickoin Pepepaumnu;

3) nopAaoK 1 GopMbl MeXKBEAOMCTBEHHOIO B3aMMOAENCTBUSA;

4) TpeboBaHMA K cogeprkaHuio, popmam U ycnoBusm obmeHa MHPopmaLMel, B TOM yYucie B
3/1eKTPOHHOI dopme;



5) MeXaHn3M peannsauunmn MepoanHTMl‘;l no couuanbHOMy cCONpPoOBOXAEHWUIO, B TOM 4ucne
nopAAoK npuBanevyeHnA opraHM3au,m71 K ero ocywecrtBieHuto,

6) NOPALOK OLEHKN Pe3ybTaTOB MEKBEAOMCTBEHHOIO B3aMMOAENCTBUA.
(n. 6 B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. Mpodunaktuka obcTOATENbCTB, 06YCNOBAMBAIOWUX HYXKAAEMOCTb FpaXKAaHUHA B
couManbHOM 06CnyKUBaHUN

1. MNpodunnakTnka obCTOATENLCTB, 00YCNOBANBAIOWMX HYXKAAEMOCTb rpaXKAaHWHA B COLMAIbHOM
06CcnyKMBaHMM, OCYLLECTBAAETCA NYTEM:

1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENbHOCTU FpaX4aHWHa, onpeaeneHns NpuUmH, BAUAIOWMX
Ha yXyALeHne 3TUX YC0BUIA;

2) dHa/n3a [AaHHbIX I'OCYﬂ,apCTBEHHOﬁ CTaTUCTUYECKON OTYETHOCTW, nposeaeHnAa npwu
HGO6XOAMMOCTM BbI6OpOLIHbIX counonorn4yeCKkmx onpocos.

2. Meponpuatna no npodunakTMKe o06CTOATENbCTB, 0OYCNOBAMBAIOWMX  HYXKAAEeMOCTb
rpa)kfaHvHa B couUMasbHOM O6CNYKMBAHUKM, OCYLLECTBAAKOTCA B TOM YMCAE B PaMKax pPermoHanbHbIX
Nporpamm CoLMaNbHOro 06CNYKUBAHUSA, YTBEPXKAEHHbIX OpraHammM rocy1apCTBEHHON B1acTU CyObeKToB
Poccuiickoit ®epepaumn.

nhasa 8. PUHAHCUPOBAHUE COLUUAJIbHOIO OBC/TYXMBAHUA U YC/TOBUA
ONNATbI COUMA/IbHBLIX YCNYT

Cratba 30. PuHaHcoBOe o6ecneueHme coLManbHOro 06CNyKMBaHMA

1. UcToYHMKamMK pUHAHCOBOro obecneyeHmn coLmnanbHOro 06Cny>KMBaHNA ABAAIOTCA:
1) cpeacTtsa 6loaKeToB BloAXKETHOM cucTembl Poccuiickont deaepauuu;
2) 6naroTBOPUTE/IbHBIE B3HOCHI U MOMKEPTBOBAHMUSA;

3) cpeacTBa nosyvatenen coumanbHbIX YCAYr NPy NPeaocTaBNAeHUN COLManbHbIX YCAYr 3a naaTty
WM YaCTUYHYIO NNaTy;

4) poxodbl OT nNPeAnpUHUMATENbCKOM U WHOW  NpUHOCAWEA AoXo4 AeATenbHOCTH,
OCYLLECTBAAEMON OpraHM3auMAMM COLMANbHOTO OBCAYKMBAHMA, a TaKXe MHble He 3anpelieHHble
3aKOHOM UCTOUYHUKM.

2. ®uHaHcoBoe obecnevyeHue AeATENbHOCTU OpFaHM3aLI,Ml71 coumnanbHoro 06C!'IY)KMBaHMF|,
HaxogAawmnxca B BeAeHUU d)ep,epaanblx opraHos WUCNOJIHUTENIbHOW  BNACTW, OCyLlecTBnAeTCA B
cooTBeTCTBMN  C 6K)A)-KeTHbIM 3aKOHOOATEeENbCTBOM Poccuiickoi d)ep,epau,mm 3@ CYeT cCpeAacTs
d)ep,epaanoro 6rop,)+<eTa, a TaKXe 3a CYeT cpeacrs nonyaneneﬁ COUMaNnbHbIX ycnyr npwu
npeanocTtaB/ieHNN cCounanbHbIX YCNYT 3a NNaTy WU YaCTUYHYIO NAaTy.

3. duHaHcoBoe obecneyeHne AeATeNbHOCTU OpraHn3aLmnii counanbHOro 0bCNyKMBaHUA CybbeKTa
Poccuitckoit depepaummn  OCyLLeCTBAAETCA B COOTBETCTBUM C  BlOAMKEeTHbIM 3aKOHOAaTe/IbCTBOM
Poccuitckoin depepaunn 3a cuet cpeacts bioasketa cybbekta Poccuitickon Gepepaumm, a TakKe 3a cyeT
CpeAcTB nonydyatenieit coumanbHbIX YCAYr MpWM MNPeaocTaBlAeHUMM COUMabHbIX YCAYyr 3a naaty Mau
YyacTUYHYIO nAaary.

4. ®duHaHcoBoe obecneyeHue npeanocrtassieHNA CcounanbHbIX YyCnyr HerocyaapCrBeHHbIMU
opraHmsaunamun, UHAUBUAYA/ZIbHbIMMN NpPpeaANnPUHUMATENAMMU, OCYyLWEeCTBAARWMMN OeATE/NIbHOCTb MO
counanbHomy O6Cl'ly)KVIBaHVIIO, n npeaocrasaAoWMMMN counanbHble ycnyrum counanbHO



OPUEHTUPOBAHHBIMW HEKOMMEPYECKMMW OPraHU3aLMAMM OCYLLECTBAAETCA MNyTeM NpPeaoCTaB/eHus
cybenamin M3 cootsetcTBylowero btoarketa 6OroakeTHon cuctembl Poccuiickoit depepauum B
COOTBETCTBUM C OloAKEeTHbIM 3aKOHOZATENLCTBOM Poccuitickon ®depepauumu, NpoBefeHUs 3aKynoK
COUMaNbHbIX YCNYr B COOTBETCTBMWU C 3aKoHOoAATeNbCTBOM Poccuiickoit depepaunm O KOHTPAKTHOM
cucteme B cdepe 3aKynokK ToBapoB, paboT, ycayr ana obecnevyeHUss TrocydapCTBEHHbIX U
MYHULMNANbHbIX HYXKA, @ TaKXKe 3a CYET CPeACcTB NoAyvyaTenen coumanbHbIX YCAYr NpyU NpeaocTaBaeHUN
COLMAbHbIX YCAYT 33 NAATY UAW YaCTUYHYIO NNaTy.

5. YNONHOMOYEHHbIV depepanbHblt opraH UCNOJAHUTENIbHON BAACTM, YNOJHOMOYEHHbIN OpraH
cybbekta Poccuitckon Pepepaumm  BnpaBe MNpPMBAEKATb WHble  UCTOYHUKU  dUMHAHCUPOBaAHUSA
CcouManbHOro o6CNyXMBaHUA, B TOM YMC/ie 4N1A peanm3almm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. lMopAgoK pacxogoBaHuAa cpeacts, 0b6pa3’oBaBWIMXCA B pe3y/nbTaTe B3MMaHMA nnaTbl 3a
npegocTaBAeHME COUMANbHbIX YCAYT, yCTaHaBAMBaETCA:

1) ¢enepanbHbiM OPraHOM WCNOJIHUTENbHOW BAacTM - ANA  OpraHM3auMi  COLMaNbHOro
06CNYKMBAHUA, HAXOAALLMXCA B BeaeHUN deaepasnbHblX OpraHoB UCMONHUTENIbHOM BAACTY;

2) yYNOAHOMOYEHHbIM oOpraHom cybbekta Poccuitickot Pegepauyn - AAA  opraHusauuii
coumanbHoro obcnykmneaHua cybbekta Poccuiickon Peaepaumm.

7. MNopagoK pacxogoBaHMA cpeacTs, 0b6pa3’oBaBWIMXCA B pesy/ibTaTe B3MMaHWA naaTbl 3a
npeaocTaB/AeHME COLMANbHbIX YCAYr, AO/MKEH NpeaycMaTpuBaTb BO3MOMKHOCTb MCMONb30BaHUA 3TUX
CPeACTB Ha TEKYWyl AOeATeNbHOCTb, Pa3BUTME OpraHM3auMM COLMANbHOTO  06CAy:KMBaHMA,
CTUMYANPOBaHWE ee PaboTHUKOB.

8. Ecnn rpakAaHWMH nosyyaeT coumanbHble YCAyru, NpPesycCMOTPEHHblE WHAUBUAYASbHOM
NPOrpamMmmoMn, y MOCTaBLUMKA WAM MOCTABLUMKOB COUMANbHBIX YCAYr, KOTOpble BK/AKOYEHbI B peecTtp
MOCTaBLUMKOB COLMANbHbIX ycayr cybbeKkTa Poccuiickol degepalmm, HO He y4acTBYHOT B BbINOJHEHUU
rocyapCTBEHHOTO 3a4aHuMA (3aKasa), NOCTaBLMKY MW NOCTABLLMKAM COUMANbHBIX YCAYT BblNlavyMBaeTcs
KOMMeHcaumMsa B pasmepe M B MopagKe, KOTOPble ONpeaenatoTca HOPMaTUBHbIMU NPaBOBbIMW AKTaMMU
cybbekTa Poccuiickoit Pegepaumnu.

KoHcynbTaHTltOC: NpnmeyaHume.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 gencTBYET B OTAENbHbIX cybbeKkTax PP, nepeyeHb KOTOPbIX
yTBepKaaetca Mpasutenocteom PP B cootBeTcTBMM c Y. 1 cT. 28 @3 01 13.07.2020 N 189-93.

9. ®uHaHcoBoe obecneyeHWe NPeAOCTaB/EHUS COUMANbHbLIX YCAYr B PaMKax WCNOJHEHUs
rocygapcTBEHHONO COLMANbHOMO 3aKasa Ha OKasaHWe rocyAapcTBEHHbIX ycnyr B cdhepe coumasbHOro
obcnykuBaHMA ocyllecTBaseTcA B cooTBeTcTBMM ¢ degepanbHbiMm 3akoHom "O rocygapcTBEHHOM
(MyHMUMNANbHOM) cOUManbHOM 3aKa3e Ha OKasaHMEe roCyAapCTBEHHbIX (MyHMUMMAAbHbIX) ycayr B
coumanbHol coepe" 3a cuyeT cpeacts broaKeToB bloaxKeTHOW cuctembl Poccuiickon deaepauuu, a
TaK¥Ke 3a CYeT CpeAcTB MoJiyyaTesiell couManbHbIX YCAYr Npy NPeaocTaBNeHUM couManbHbIX YCayr 3a
nnaTy WA YaCTUYHYIO NAaTty.

(yacTb 9 BBeAeHa PeaepanbHbiM 3aKoHOM oT 13.07.2020 N 190-d3)

KoHcynbTaHTltOC: NpnmeyaHume.
Ct. 31 (B peq. ®3 ot 28.04.2023 N 137-d3) pacnpocTpaHAeTcs Ha NPABOOTHOLLEHWUS, BO3HUKLUNE C
01.01.2023.

CraTtba 31. MpeaocTaBneHne coumUanbHbIX ycayr 6ecniaTtHo

1. CoumanbHble ycnyrn B popme COLMaNbHOTO 06CAYKMBAHMA HA AOMY, B NONYCTALMOHAPHON U



cTaumoHapHoi Gopmax coumanbHOro ob6cny»KMBaHMA NpeaocTasaaloTca 6ecnnaTHo:
1) HecoBepLEHHONETHUM AETAM;

2) nMuam, NOCTpafaBlUMM B pe3y/ibTaTe  uYpesBblYaliHbIX  CUTYyaUMil,  BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEX3THUYECKMX) KOHDINKTOB;

3) nuBanuaam Benukoit OTeyecTBEHHOMN BOMHbI;
(n. 3 BBegeH deaepanbHbiM 3aKoHOM OT 28.12.2022 N 570-93)

4) yyacTHUKam Benunkoi OTeyecTBeHHOMN BOIHbI;
(n. 4 BBegeH ®eapepanbHbiM 3aKoHOM OT 28.12.2022 N 570-93)

5) nuBanuaam 60eBbIX AENCTBUIA;
(n. 5 BBegeH ®eanepasbHbiM 3aKoHOM OT 28.12.2022 N 570-93)

6) MUaMm, HarpaxkaeHHbIm 3Hakom "utento 610kagHoro SleHuHrpaga";
(n. 6 BBeaeH dPenepanbHbim 3aKkoHOM 0T 28.12.2022 N 570-93)

7) nivuam, HarpaxaeHHbIM 3Hakom "utenb ocaxageHHoro Cesactonona';
(n. 7 BBeaeH dPegepanbHbim 3akoHOM 0OT 28.12.2022 N 570-93)

7.1) nnMuam, HarpaKaeHHbIM 3Hakom "HuTenb ocaxkaeHHoro CtanmHrpaga";
(n. 7.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabotaBwmm B nepuon Benukoir  OTeyecTBEHHOM BOMHbI Ha 0b6beKTax
NPOTUBOBO3AYLWHON OOOPOHbI, MECTHOM NPOTMBOBO3AYLWHON OOOPOHLI, HaA CTPOUTENbCTBE
060pPOHUTENBHbIX COOPYXKEHMIA, BOEHHO-MOPCKUX 6a3, aspogpOMOB M APYrMX BOEHHbIX 0OHLEKTOB B
npegenax TblIOBbIX FPaHUL, AeACTBYOWMX GPOHTOB, OMEPALMOHHbLIX 30H AelcTByowWwmMx $Ga0TOB, Ha
NPUGPOHTOBBIX Y4ACTKaX KeIe3HbIX M aBTOMOOMAbHbIX AOPOT, YeHaM 3KMNAXKel CyA0B TPAaHCNOPTHOrO
dnoTa, NHTEePHMpPOBaAHHbLIM B Hayane Bennkon OTevecTBEHHOM BOMHbI B MOPTaX APYrnMX rocyaapcTs.

(n. 8 BBeaeH dPenepanbHbim 3aKkoHOM 0T 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B Gopme CoLManbHOrO 0BCAYKMBAHWUA Ha AOMY WM B NOAYCTaLMOHAPHOM
dopme coumanbHOro oO6CAYXKUBAHUA npeaocTasBaAlTcs 6OecnsiaTHO, ecauM Ha Aaty obpalleHus
cpefHeayweBOW A0OXO4 MOJiyyaTens  COUManbHbIX YCAYr, pPacCYUTaHHbIM B  COOTBETCTBUM C
HOPMaTUBHbIMK MPABOBbIMM aKTamMu Poccuiickoit deaepaumun, HUKe NpeaenbHON BENYMHBI UM PaBEH
npeaenbHON BeNMYMHE cpeaHeayLeBoro Aoxo4a AN NpeaocTaBAeHUA CoLMabHbIX yCayr 6ecnnatHo,
yCTaHOB/IEHHOW 3aKOHOM cybbekTa Poccuiickon deaepaumm.

3. HopmaTMBHbIMM NPaBOBbIMK aKTamu cybbekToB Poccuiickoir ®degepauum moryt ObiTb
NpeaycMOTPEHbI  WHbIE KaTeropuMm rpax[aH, KOTOPbIM COUMajbHble YCAYrM nNpeaocTaBAlTCS
becnnatHo.

4. MNopAnok onpeaeneHns cpeHeyLWeBOro AoxoAa AN MPeAoCTaB/eHUs CoUMasbHbIX YCayr
becnnatHo pgna uenei Hactoswero deaepanbHOro 3akoHa YycTaHaBauBaeTcs [paBUTENBCTBOM
Poccuiickoin ®eaepauymm.

5. Pasmep npegenbHON BeNMUYMHbLI CpegHeayLWeBoro 4oxo4a Aaa npefocTaBaeHna CoLManbHbIX
ycayr 6ecnaaTHO ycTaHaB/IMBaETCA 3akoHaMK cybbekTa Poccuiickoit Pegepaumm n He MOXKET BbITb HUXKE
NONYTOPHON BEAMYUHBI MPOXKMUTOYHOIO MUHMMYMA, YCTAaHOBJIEHHOTO B cybbekte Poccuiickol
denepaunn 1A 0OCHOBHbIX COLMANBHO-AEMOrpadUUEeCcKUX rpynn HaceneHus.

Cratba 32. OnpeaeneHue pasmepa nNaathbl 3a NPeAO0CTaBAEHUE COLUANbHbIX YCAYr

1. CoumanbHble ycayrn B popme CouManbHOro o6CYKMBAHUA Ha AOMY WM B MOJYCTaLMOHaPHOM



dopme coumanbHOro o6CNYKMBAHUA NPeAOCTaBAAOTCA 3@ NAATY UAM YAaCTMYHYIO NAATy, eCiu Ha AaTy
obpalleHMa cpegHeayLIeBOn A40X04 NoaydaTenen coumanbHbIX YCAYr, PacCYMTaHHbIN B COOTBETCTBUM C
yactbto 4 ctatbM 31 Hactosuwero ®PeaepanbHOro 3akoHa, MNPeBbIWAET MNPeAeNbHYI0 BeAUYMHY
cpeaHeayWweBoro A0xoA4a, YyCTaHOBAEHHYIO YacTbio 5 ctaTbu 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep exkemecsyHOM nnaTtbl 33 NpenocTaBAeHME COLMalbHbIX yCayr B popme coumanbHOro
06CNyXKMBaHMA Ha AOMY M B NOAyCTaUMOHapHOW dopme coumanbHOro o6CNyKMBAHUA PacCUNTbIBAETCS
Ha ocHoBe TapuMdoB Ha couManbHble YCAYIU, HO HE MOXET NPeBbIlWaTh NATbAECAT NPOLEHTOB Pa3HULbI
MeXay Be/IMYMHOM cpeaHeayleBOro A0xo4a NoJsydaTens CouuasbHOM YyCayrm U npeaenbHoi
BEJINYMHON cpeaHeayLWeBOro 40xXoAa, YCTaHOBAEHHOM YacTblo 5 ctatbm 31 HacToAwero PeagepanbHoro
3aKoHa.

3. CoumanbHble ycayrn B CTauMoHapHoin dopme coumanbHOro obcnyKmMBaHWA NpeaoCcTaBAAOTCA
WX NOJIy4aTeNAM 33 NNATy WUAKM YaCTUYHYIO NAATy, 3@ UCKAIOYEHMEM MOJIyYaTeNell CouManbHbIX YCAYT,
YKa3aHHbIX B 4acTax 1 n 3 ctatbu 31 HacToAwero ®eaepasbHOro 3aKoHa.

4. Pazamep exxemecayHon naaTbl 3a NpeaocTaBAeHNEe COLMaNbHbIX YCAYr B CTaLMOHAapHON dopme
COLMaNbHOro 06CNyKMBaHMA PaccYMTbIBAETCA Ha OCHOBE TapudOB Ha CouManbHble YCAYTU, HO HE MOXKET
npesbilaTb CEMbAECAT MNATb MNPOLLEHTOB CpeAHeayLlleBOro A0X0oAa MnoayyaTena CouManbHbIX YCAYT,
PaccYMTaHHOrO B COOTBETCTBMM C YacTbto 4 cTaTbk 31 HacToAwero ®PegepanbHOro 3aKoHa.

5. MNnaTa 3a NpeaocTaB/ieHne CouManbHbIX YCAYr NPON3BOANTCA B COOTBETCTBUM C AOrOBOPOM O
npegocTaBAeHUMM COUMAnbHBIX YCAYr, MPeaycMOTpPeHHbIM cTatbeir 17 Hactoswero depepanbHoro
3aKoHa.

nasa 9. KOHTPOJ1b B COEPE COLIMA/IbHOIO OBCNYKUBAHNA

CtaTtbAa 33. locyaapcTBeHHbIA KOHTPOb (Hag3op) B chepe coumanbHOro 06cny»KmMBaHus
(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocyaapcTBEHHbIN KOHTPOAb (Haa3op) 3a cobnoaeHnem obssatenbHbIXx TpeboBaHUiA B chepe
CoOLManbHOro 0bCNyKMBaHMA OCYLLLECTBAAETCA NOCPEACTBOM:

1) penepanbHOro rocyaapCcTBEHHOro KOHTpoAa (Haasopa) B chepe coumanbHOro 0bCny»KmMBaHus,
ocyuiectsnsemoro  ¢deaepasbHbiM  OpPraHOM  MCMNONHWTENIbHOW  BNAacTW,  YNOJIHOMOYEHHbIM
Mpasutensctsom Poccuitickon dPepepaumm B COOTBETCTBUM C  MOJIOMKEHWEM, YTBEPNKAIEMbIM
Mpasutenscteom Poccuiickon degepauum;

2) perMoHanbHOro rocyaapcTBeHHOro KOHTpoAs (Haasopa) B chepe coumanbHOro obeny»KmsaHums,
OCYLLECTBAAEMOro Yno/JIHOMOYEHHbIM OPraHOM UCMOJIHUTE/IbHOMW B/AcTM cybbekTa Poccuinickol
denepaunn B COOTBETCTBUM C MNOJIOKEHUEM, YTBEPKAAEMbIM BbICLUIMM MCMNONHUTE/IbHBIM OPraHOM
rocyapcTBeHHOM BnacTu cybbekta Poccuiickont eaepaumn.

2. MNpegmeTom rocyaapCTBEHHOro KOHTpoAns (Hagsopa) B coepe coumanbHOro o6CAyKUBAHMA
ABNAIOTCA:

1) ana odepepanbHOro rocyAapCTBEHHOrO KOHTposAa (Hag3opa) B cdepe  coumanbHOro
06CNyKMBaHUA - coboAeHMEe NOCTaBLLMKAMM COUMAbHBIX YCAYr U3 YMC/Ia OpraHM3auUMii CouManbHOro
06C/NY)KMBaAHUA, HaXoAAWMXCA B BegeHUW deaepasbHbiX OPraHoOB WCMNONHWUTENIbHOW BAacTu, U
opraHM3auuit counanbHoro obcnymnsaHms cybbekta Poccuiickoit ®egepaumnm TpeboBaHUI HACTOALLETO
denepanbHOro 3akoHa, Apyrvx deaepanbHbiX 3aKOHOB W WMHbIX HOPMATUBHbLIX MPABOBbIX aKTOB
Poccuitickoit depepaumu, a TaKKe 3aKOHOB WM MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Cyb6beKTOB
Poccuiickoit degepaumm, peryanmpyowmx NnpaBooTHOLWEHUSA B chepe coumanbHOro ob6cnynuBaHms;

2) [ONnA  pernoHasbHOrO rocyAapCTBEHHOro KOHTponsa (Hagsopa) B cdepe  coUMaNbHOroO



obcnyXuBaHMA - cobnogeHMe NOCTaBLIMKAMU COUMANbHbIX YCAYr W3 UYMCNa HEerocyaapCTBEHHbIX
(KoMmepueckMx MU HEeKOMMEPUYECKUX) opraHM3aumii coumanbHOro obCny»KMBaHUA U UHAMBUAYANbHbIX
npeanpuHMmaTtenei, OCyLLEeCTBAAIOWMX couManbHoe obcayKuBaHue, TpeboBaHWMN HaCToALLEro
depnepanbHOro 3aKkoHa, Apyrux degepanbHbiX 3aKOHOB M MHbIX HOPMaTMBHbLIX MPaBOBbLIX aKTOB
Poccuiickoit depepaummn, a TaK¥Ke 3aKOHOB M MHbIX HOPMATMBHbLIX MPABOBbIX AKTOB CYyObEKTOB
Poccuiickoit ®Peaepaumm, peryanpyolmx NnpaBooTHoLEHMA B chepe coumanbHOro obcnyKnsaHums.

3. OpraHusauuMsa M OCYLLEeCTB/IEHWE TOCYLAPCTBEHHOrO KOHTpoAns (Hagsopa) 3a cobntogeHnem
obnasatenbHbix TpeboBaHM B cdepe couManbHOro obCayKMBaHMA peryanpytotca PeaepasibHbiM
3akoHoMm oT 31 utons 2020 ropa N 248-d3 "O rocyaapcTBEHHOM KOHTpO/e (Haasope) U MyHULUMNaAbHOM
KOHTpoJie B Poccuinickon degepaunmn'.

Cratba 34. O6LwecTBEHHbIN KOHTPO/Ib B chepe counanbHOro obcnyxmsaHua

O6LWEeCTBEHHbI KOHTPOJIb B chepe CouManbHOro obCayKMBaHUA OCYLLECTBAAETCA rpaxaaHamu,
Ob6LLECTBEHHLIMU U WHbLIMW OPraHU3aUMsAMU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickol
depepaumn o 3awmTe npaB notpedbutenen. OpraHbl rocydapcTBEHHOM BacTK cybbekToB Poccuiickol
depepaunn B npegenax YCTaHOBNEHHOW KOMMETEHUMM OKasbiBalOT COAEWCTBME rpaxKgaHam,
06LLEeCTBEHHbIM M MHbIM OpPraHM3auMAM B OCYLLECTBNAEHMM OBLLeCTBEHHOIrO KOHTpons B coepe
coumanbHoro obcnyKmnsaHus.

Fnaea 10. 3BAK/TIOMUTE/IbHBIE U NEPEXOAHBIE MONTOXEHUA
Cratba 35. NepexoaHble NONOKEHUA

1. YTBEpXKAEHHbIN OpraHOM rocyAapCTBEHHOM BNacTM cybbekTa Poccuiickoli ®epepaumm B CBA3K €
npuHATUEM HacToAwero ®denepanbHOro 3aKoHa MNepeyveHb COLMANbHbLIX YCAYr, NPefocTaBAAEMbIX
MoCTaBLUMKAMM COLManbHbIX ycayr B cybbekTe Poccuiickoit ®epepaumm, He MoxKeT BbITb COKpALLEH MO
CPaBHEHUIO C YCTaHOBNEHHbIM B CybbekTe Poccuiickoit Pepepaumn no coctosHuto Ha 31 aekabps 2014
roga nepeyHem CouMasbHbIX YCAYr, NPeAOoCTaBAAEMbIX OPraHNU3aUMAMM COLMANBHOrO 06CNYKMBAHUA B
cybbekTe Poccuinckon Pegepaunm.

2. B pamKax gnAawmxca NpaBooOTHOLWEHNI ANA NosyYaTeNneit CoumanbHbiX YCAYr, y KOTOPbIX NPaBo
Ha MNOJlyYeHWe COLMANbHbIX YCAYr BO3HUKNO B COOTBETCTBUM C AEMCTBOBABLUMM A0 AHA BCTYNAEHUA B
cuny Hactoswero denepanbHOro 3aKoHa MOPALKOM MPefoCTaBAEHUSA COUMANbHBIX YCAyr B cybbekTe
Poccuiickoin depepauunm, BHOBb YCTaHaB/MBAEMble pa3mMepbl MaTbl 33 NPeaoCcTaBAeHUEe COLMAbHbIX
YCNYr NOCTaBLMKaMKM COUMANbHbIX ycayr B cybbekte Poccuitckoit Pepepaumm u  ycnosua ee
npeaocTaBAeHUA B COOTBETCTBMM C HacToAwmMM PegepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3Mmepos
nnatbl 3a NpeAoCTaB/eHMe 3TUM AULLAM COOTBETCTBYIOLWMX COLMANBHBIX YCAYr, YCTAHOBJ/IEHHbIX NO
cocToAHUIO Ha 31 gekabps 2014 roga, a ycnosuMA NpefoCTaBAEHUA COOTBETCTBYHOLLMX COLMABHbIX YCAYT
He MOryT BbITb YXyALWEHbl MO CPABHEHMUIO C YCIOBUAMM, YCTAHOBAEHHBIMM MO COCTOAHMIO HA 31 gekabps
2014 ropa.

CtaTba 36. O Nnpu3HaHUKM YTPATUBLLMMU CUAY OTAENbHbIX 3aKOHOAATE/IbHbIX aKTOB (N0N0XKeHUN
3aKOHOAATe/IbHbIX aKToB) Poccuiickoii Pepepauun

MpW3HaTb yTPaTUBLIMMU CUIY:

1) ®depepanbHbiii 3aKoH OT 2 asrycta 1995 roga N 122-®3 "O couuanbHOmM 06CAYyXKMBaHUM
rpakiaH noXxuaoro sospacta U uHBanuaos" (CobpaHune 3akoHoaaTenbcTBa Poccuiickon deaepauuu,
1995, N 32, c1. 3198);

2) depepanbHbin 3akoH oT 10 pekabps 1995 roga N 195-®3 "O6 ocHOBax COLMANLHOMO
obcnyxuBaHmMa Hacenenns B Poccuiickon depepauumn” (CobpaHue 3aKkoHoAaTenbcTBa Poccuickol



depepaunn, 1995, N 50, cT1. 4872);

3) denepanbHblit 3aKoH oT 10 uiona 2002 roga N 87-®3 "O BHeCeHMM M3MEHEHUA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro 06CAyXMBaHMA HaceneHus B Poccuinckoit
depepaumn" 1 pgononHeHua B cTaTbio 2 3akoHa Poccuiickon Pepepaummn "O cTaHgapTmMsaymm”
(CobpaHue 3akoHoaaTenbcTBa Poccuiickoit depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepepanbHoro 3akoHa oT 25 uiona 2002 roga N 115-d3 "O npasosBom
MOMIOXKEHUN WHOCTPaAHHbIX rpa)kaaH B Poccuitickoit depepaumn” (CobpaHue 3aKOHOLATENLCTBA
Poccuiickoit deaepaymm, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBaps 2003 roga N 15-®3 "O BHeceHuwn
M3MEHEeHUN U AOMNONHEHMN B HEKOTOpble 3aKOoHOoAaTeNbHble akTbl Poccuiickoit ®epepaumm B cBA3U C
npuHatTMem degepanbHoro 3akoHa "O NMLEH3NPOBAHUM OTAENbHbIX BUAOB gesTenbHocTn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon deaepaumu, 2003, N 2, cT. 167);

6) ctatbu 56 u 65 PepepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHUI B 3aKoHoAaTeslbHble akTbl Poccuiickon degepaunn M NPU3HAHUM YTPATUBLLMMU CUNY
HEKOTOpbIX 3aKoHOoZaTe/bHbIX aKToB Poccuiickol deaepauum B CBA3M C NpUHATMEM deaepanbHbIX
3aKoHOB "O BHECEHMU U3MEHEHW K gononHeHwuit B PepepanbHbiii 3akoH "O6 06WMX NpUMHUMNAX
OpraHusaumMmM 3akoHodaTeslbHbIX (NpeAcTaBUTENbHbIX) U UCMONHUTENbHbLIX OPraHOB rOCyAapCTBEHHOM
Bnactu cybbektoB Poccuiickon depepaumm” m "O6 o06wmMx NpuMHUMNAX OpPraHM3aUUKM MECTHOro
camoynpasneHusa B Poccuiickoinn depepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitickoli deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHoro 3akoHa ot 23 uona 2008 roga N 160-$3 "O BHeceHUM U3MEHEeHUl B
OTAeNbHble 3aKoHogaTesbHble akTbl Poccuiickoit ®Pepepaumm B CBA3M C COBEPLUEHCTBOBAHWEM
ocyuiecTsaeHus nosHomounin MpasuTtensctsa Poccuitickolt depepaunn” (CobpaHue 3aKoHOOATENbCTBA
Poccuiickoit depepaumm, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHOro 3akoHa ot 21 Hosbpa 2011 roga N 326-$3 "O BHECEHUN U3MEHEHUI B
OTAeNbHble 3aKOHOoZaTesNbHble akTbl Poccuiickoin ®epepaumm B cBA3U C npuHATMEM DeaepanbHOro
3akoHa "O b6ecnnatHoW opuandeckoir nomowm B Poccuiickon  depepaumn”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickon deaepauum, 2011, N 48, cT. 6727);

9) crtatbm 12 n 13 depepanbHoro 3akoHa oT 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuU
M3MEHEHUN B OTAe/IbHble 3aKoHoAaTeNbHble aKTbl Poccuiickoit Pegepaumnm n NpUsHaHUKU yTPATUBLUMMMU
CUNY OTAENbHbIX MOMOXKEHUM 3aKOHOAATENbHbIX aKTOB Poccuiickoit Pegepaunm no BonNpocam oXpaHbl
3/10p0BbA rpaxkaaH B Poccuitickoit depepaumnmn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickon denepaunn,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoawero degepanbHoro 3akoHa
Hactoawmi ®eaepanbHbil 3aKOH BCTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

MNpe3sngeHT
Poccuitckoit ®epepaumm
B.MYTUH
MockBa, Kpemnb

28 nekabpa 2013 roaa
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